depnepanbHbin 3akoH oT 28.12.2013 N 442-03
(pen. ot 05.12.2017)
"Ob6 ocHoBax coumanbHOro 06Cy>XMBaHUS
rpaxaaH B Poccurckon d®enepaumn”



28 pekabpsi 2013 roga N 442-03

POCCUUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOTO OBCNYXUBAHMUSA MPAXIAH B POCCUICKO! GEAEPALINM

MpuHar
"ocypapcTBeHHoun [ymon
23 pekabpsa 2013 roga

OpobpeH
CoeeTom denepaumu
25 pekabps 2013 roga

Cnncok N3MEHSIOLLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 21.07.2014 N 256-93,
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Mnaea 1. OBLUME MOJIOXXEHUA

Crtatbs 1. Npeamet perynvpoBaHus HacTosilero ®eaepanbHOro 3akoHa
1. Hactosawwmin ®epepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCNYXMBAHWUS TpaXKgaH B
Poccunckon ®egepaumm;

2) nonHomouus heaepanbHbIX OpraHoB rocygapCTBEHHON BNAcTV M MOSTHOMOYUS OpraHoB rocy4apCTBEHHOM
BnacTtu cybbekToB Poccunckon Pegepaumm B cdhepe coumanbHOro 06CnyxXnBaHns rpaxaax;

3) npaBa 1 0643aHHOCTM NonyyaTenel couuanbHbIX YCyr;
4) npaBa 1 06513aHHOCTV NOCTABLUMKOB COLMArbHbIX YCHyT.

2. NenctBue HacTosiwero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX TpaxdaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXUBAKLWMKX Ha Tepputopumn Poccuinckon
®epepaumn, bexeHueB (OQanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL, HE3aBMCMMO OT UX
OpraHM3aunoHHO-NPaBoBON (opMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENen, OCYLLECTBSAIOWMX coLmanbHoe
obcnyxnBaHue rpaxaaH.

CrtaTbA 2. MpaBoBoe perynupoBaHue counaribHoro Osc.ﬂy)KMBaHMﬂ rpaxaaH

MNpaBoBOe perynupoBaHne CcoUManbHOrO OOCMYXMBaHWA rpaxdaH OCYWEeCTBNAEeTCAS Ha OCHOBaHUM
HacTosiwero PegepanbHOro 3akoHa, OPYrnx degeparnbHbIX 3aKOHOB M WHbIX HOPMAaTMBHbBIX MPaBOBbIX AKTOB
Poccuickon ®depepaumn, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBIX MPaBOBbIX aKkTOB CybbekTtoB Poccumnckon
depepauymm.

CtaTtbsa 3. OCHOBHbIe NOHATUSA, UCMONb3YyeMble B HacTosiem PenepanbHOM 3aKoHe
Ons uenewn HacToswero PegepanbHOro 3akOHa MCNOMNb3YHTCHA CreayoLwme OCHOBHbIE MOHATUS:

1) coumanbHoe ob6cnyxnBaHue rpaxgaH (ganee - coumanbHoe obcnyXuBaHue) - AeATEeNbHOCTb Mo
NpefoCcTaBneHnto colmarnbHbIX YCNyr rpaxaaHam;

2) coumanbHas ycnyra - OeNcTBMe unu OencTsus B cdepe coumanbHOro o6CnyXvBaHUSA MO OKa3aHWo
NMOCTOSIHHOW, NepPNOANYECKON, Pa3oBOW MOMOLLM, B TOM YMCIE CPOYHOM MOMOLLK, rPaKaaHUHY B Llensx yryylleHus
YCINOBUN €ro XU3HeOEesATEeNbHOCTU U (M) pacLUMpeHnst ero BO3MOXHOCTEN CamMOCTOsTENbHO obecneunBaTb CBOU



OCHOBHbI€ XU3HEHHbIEe I'IOTpe6HOCTl/I;

3) nonyyatesnb couuaribHbIX YyCnyr - rpaxaaHWH, KOTOprl7I Nnpu3HaH HyXgawwunmcda B counarbHOM
o6cny>|<|/|Bava| M KOTOPOMY NpenoCTaBnATCA columanbHada ycnyra nnm counanbHble YCIyru;

4) nocTaBLUMK COLManbHbIX YCRyr - lOpuaMyeckoe NULO HEe3aBUCMMO OT €ro OopraHM3aunoHHO-NPaBOBOW
chopmbl 1 (UNK) UHANBUAYANbHBIA NPEANPUHMMATENb, OCYLLECTBSAOLIME coLpanbHOe 06CyKMBaHWE;

5) craHmapT couuanbHOM YCryrM - OCHOBHble TPeGoBaHUA K OGbemy, MNepuoaMYHOCTM U KayvecTBy
NpeaocTaBneHnss coumarnbHOM YCryr nonyyaTento coumanbHOM YCnyri, YyCTaHOBMEHHbIE MO BUAAM COLManbHbIX
ycnyr;

6) npodunakTuka obCTOATENLCTB, OOYCNOBMMBAKWNX HYXOAEMOCTb B COUManbHOM OBCHyXMBaHWK, -
cMcTeMa Mep, HamnpaBfeHHbIX Ha BbISIBMIEHWE W YCTPaHeHMe NPUYMH, MOCAYXMBLUMX OCHOBAHMEM YXyALeHUS
YCMOBUIN >KN3HEOEATENbHOCTU IPaXKAaH, CHWXKEHWS WX BO3MOXHOCTEN caMocTosTenbHO obecneumBatb CBOU
OCHOBHbI€ XW3HEHHbIE NOTPEBHOCTY.

CrtaTbs 4. MpuHUMNBbI coumnanbHoOro oﬁcny)KMBava

1. CoumanbHoe O6Cﬂy)KVIBaHVIe OCHOBbIBaeTCsl Ha cobnogeHnn npae 4YelioBeka U yBaXeHMn OOCTOUHCTBA
JINYHOCTU, HOCUT FyMaHHbIVI XapakTtep un He gonyckaeTt yHUXeHUa YeCTun U JOCTOUHCTBA YerioBeka.

2. CoumanbHoe obcnyXxuBaHve OCYLLIECTBSETCA TakKe Ha CreayroLmnx npuHUmMnax:

1) paBHbI, cBOBOAHBLIV AOCTYN rpaxaaH K couuanbHOMy OOCMyXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbkl, BO3pacTa, HaUMOHaNbHOCTW, A3blKa, MNPOUCXOXOEHWS, MECTa >XUTENbCTBA, OTHOLIEHUS K PEnurnu,
y6exaeHnn n npuHagneXxHocTh K obLLeCTBEHHbIM 06 beaNHEHMAM;

2) agpecHOCTb NpeAoCTaBNeHNs CoLManbHbIX YCIyr;

3) nNpubnMXKeHHOCTb NOCTABLLMKOB COLMAmNbHBIX YCRYr K MECTY XWUTeNbCTBa nomydatenen coumanbHbIX
ycnyr, 4OCTaTO4MHOCTb KONMMYEeCTBa MOCTaBLUMKOB COLManbHbIX ycnyr ana obecneveHns notpebHOCTeln rpaxaaH B
coumanbHoM  OGCnyXumBaHUMKW, [OCTAaTOMHOCTb  (PMHAHCOBLIX, MaTEPUanbHO-TEXHUYECKUX, KaapoBbIX U
MHOPMALIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMANbHbIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;
5) 106POBONBHOCTS;
6) koHUOEHUMAaNbHOCTb.

CrtaTtbs 5. Cuctema counanbHOro obcnyxumsaHus
Cuctema coumanbHOro o6cnyxmBaHus BkoyaeT B cebs:

1) cbenepanbHbIN OpraH UCNOMHUTENbHOW BNacTW, OCYLLEeCTBASIOWMIA PYHKLUKX MO BbipaboTke 1 peanusauumn
rocyfapCTBEHHOW MOMIUTUKM U HOPMAaTMBHO-NPAaBOBOMY PerynupoBaHuio B cdepe coumanbHoro obcnyxunBaHus
(Danee - ynorMHOMOYEHHbIN dhefepanbHblil OpraH UCMNOMHUTENbLHOW BRacTu);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  yNoONTHOMOYEHHbIW  Ha
OCyLLeCTBMEHNE MpPeayCMOTPEHHbIX HacToswmm degepanbHbIM 3aKOHOM MOSTHOMOYUA B cdepe coumarnbHOro
obcnyxmBaHua Ha TeppuTopumn cyobekta Poccuiickon ®enepauun (ganee - ynosIHOMOYEHHbIV OpraH cybbekTa
Poccuickon ®eaepaumn), B TOM YUCNe Ha MpuU3HaHWe rpaxaaH HyXaalowMMucsa B coumnanbHOM obcnyXuBaHuw,
COCTaBMeHne WHAMBMAYaNbHOW Mporpammbl MPeaoCTaBeHVs couManbHbIX YCNyr (ganee - uHAMBMAyanbHas
nporpamma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHuMsauum coumanbHOro 0O6CHYXMBaHWS, HaxodswMecs B BedeHMM defepanbHbiX OpraHoB
WCMONHUTENBHOW BNacTy;

4) opraHu3auuy coumnansHoro obcnyxmBaHusl, Haxoasawmnecs B BegeHun cyobekta Poccuiickon ®egepauum
(manee - opraHusaumm coumnansHoro obcnyxmeaHusa cybbekta Poccuickonn Pepepaumn);



5) HerocyaapcTBeHHble (KOMMepYeckne U HeKoOMMEpPYECKMe) opraHusauuy counanbHoro obenyxneaHus, B
TOM 4uUCne CcouManbHO OPUEHTUMPOBAHHbIE HEKOMMEPYECKME OpraHusauuu, MNpefocTaBrsiolmMe counanbHble
ycnyru;

6) MHOuBMAYanbHbIX NpeanpuHMMaTenei, ocyLEeCTBASIOWMX coLmansHoe obcnyxnsaHue;

7) opraHusauum, KOTOpble HaxoOATCsd B BeAeHWM YMNOMHOMOYEHHOro opraHa cybbekta Poccunckon
dengepaumn 1 KOTOPbIM B COOTBETCTBMMU C HacToswmMM PegeparnbHbiM 3aKOHOM MPefocTaBfeHbl NOMIHOMOYNS Ha
Npu3HaHue rpaxaaH HykgaroLwnmMncs B coumanbHOM 06CnyXnBaHUM 1 COCTaBneHne NHABMAYarnbHON Nporpammel
Ha TeppuTopusX OOHOr0 WIM HECKOMbKUX MYHWUMNanbHbIX OOpa3oBaHui (ganee -  yNONHOMOYEHHbIE
opraHmsaumm).

(n. 7 BBegeH PepepanbHbiM 3akoHOM 0T 14.11.2017 N 324-93)

CrtaTbs 6. KOH(*)M.quLWIaﬂbHOCTb MHcopmaumum o nony4yartene couuvanbHbIX ycnyr

1. He ponyckaeTtcs pasrnawlieHne nHgopmaLmm, OTHECEHHOW 3akoHoaaTenbCTBOM Poccunckon ®enepawmm k
WHpopMaLnM KOHMAEHUNANBHOIO Xapakrtepa unu cnyxebHon nHgopmMaumm, o0 nonyyatensx counanbHbIX yCnyr
niuamm, KoTopbiM 3Ta MHOpMaums cTana n3BecTHa B CBSA3M C UCMOMNHEHUEM NPOoeCCUoHanbHbIX, CryXebHbIX 1
(unn) uHbIX obs3aHHOCTen. Pasrnawexve nHdopMauMm O nonyvaTensx couuarnbHbIX YCryr BredeT 3a cobown
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon ®epepauun.

2. C cornacusa nonyyartens coumarnbHbIX YCIYr UK ero 3akOHHOro npeacTtaBuTens, 4aHHOTO B NMMCbMEHHOM
dopme, gonyckaeTcsa nepegada uHdopmauuMm O nmonydarene coumanbHbIX YCnyr Apyrum nuuam, B TOM 4ucre
OOMKHOCTHBIM NULAaM, B MHTEpecax nonyvaTens coumnanbHbIX YCIyr Uiy ero 3aKOHHOro nNpeacTaBuTens, BKNoYas
cpegctBa MaccoBoW  MHGoOpMauuMm U ouumanbHbIA  CadT  MOCTaBLUMKa  couuanbHbIX — yCnyr B
NHOOPMALIMOHHO-TENEKOMMYHUKauoHHon cetn "UntepHeT" (ganee - cetb "UHTepHeT").

3. MNpepocTtaBneHne nHdopmaumm o nonyyatene coumanbHblx ycnyr 6e3 ero cornacust unu 6e3 cornacus
€ro 3aKOHHOro NPeACTaBUTENSA AOMYCKAETCS:

1) no 3anpocy opraHoB [O03HaHWs W CreacTBusi, CyAa B CBA3WM C MPOBEAEHVWEM pacCriefoBaHUst UIK
cynebHbiM pasbupaTenscTBoM NMGO MO 3anpocy OpraHoB MPOKypaTypbl B CBSA3W C OCYLLECTBEHWEM MMU
MPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HadeneHHbIX NOSTHOMOYNSIMU MO OCYLLIECTBNEHMIO FOCY4AaPCTBEHHOIO KOHTPOIS
(Hap3opa) B cdhepe coumansHOro 0bCnyXuBaHusi;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B pamMKax MEXBeOOMCTBEHHOro MHMOPMAaLMOHHOIO
B3aMMOENCTBUA, a Takke npu perucTpauun cybbekta nepcoHarnbHbIX OaHHbIX Ha eaMHOM nopTane
rocyO0apCTBEHHbIX M MyHULMNAMNbHBLIX YCNYr 1 (UMK) peroHanbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMMAMNbHbIX
yCcryr B COOTBETCTBMW C 3aKOHOAaTeNbCTBOM 06 oOpraHusauuy npeaocTaBliEHNst rOCyOapCTBEHHbIX U
MYHUUMNAMNbHBIX YCIYT;

4) B MHbIX YCTAHOBIEHHbIX 3aKkoHoAaTenbLCTBOM Poccuiickon Pepepalmm cnydasx.

nasa 2. NONTHOMO4U1A ®EAEPAIbHLIX OPFAHOB rocygAPCTBEHHOM
BINACTU U OPITAHOB rOCYOAPCTBEHHOW BJIACTU CYBBLEKTOB
POCCUNCKOU ®EOQEPALIUN B COEPE COLUUAINBHOIO OGCNY>XUBAHUA

CtaTtbs 7. MonHomouus deaepanbHbIX OPraHOB rocyAapcTBEHHON BnacTu B cdiepe coumanbsHOro o6cnyxmBaHus

1. K nonHomounsam deneparnbHbiX OpraHOB rocyapCTBEHHOM BNacTu B chepe coumarnbHOro obcnyxmesaHust
OTHOCATCS:

1) ycTaHOBNEHME OCHOB rOCY4AapPCTBEHHONM MOMUTUMKA M OCHOB MpPaBOBOrO perynupoBaHnst B cdepe
coumarnbHoro o6cnyxvBaHus;

2) yTBepXaeHNe MEeTOAMYECKMX PekoMeHAauui no pacyeTy MoAylieBblX HOPMAaTUBOB (pMHAHCUMpPOBaHWS
coumanbHbIX YCnyr;

3) yTBEpXXaeHNe NPUMEPHOro NePEYHsT CoLManbHbIX YCyr MO BuAaM couuanbHbIX YCyr;

4) yTBEpXOAEeHMne nopsanka pasmelleHna u 0OHOBNEHUS MHd)OpMaLI,VII/I O NocCTaBLlMKe couunanbHbIX YCnyr,



BKIoyasa TpeboBaHMA K codepXaHuio M popme npenocTaBnNeHns ykasaHHOW MHdopmauun, Ha oduumnanbHOM
canTe NoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaeparnbHoin COBCTBEHHOCTLIO, MCMONb3yeMol B cchepe coumanbHOro o6CnyKnBaHus;

6) BegeHve eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOTrO ydeTa M OTYETHOCTU B chepe coumanbHOro
obcnyxmBaHus;

7) dbefepanbHbIfi FoCyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumanbHOro 06CnyxuBaHus;

7.1) co3gaHue ycrnioBu AN opraHusauuMyM NpoBefeHUsl He3aBMCUMOW OLIEHKU KayecTBa OKa3aHusl ycnyr
opraHusaumsiMm coumnanbHOro obcnyXMBaHus;
(n. 7.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHudecTBo Poccuiickonn depepaumm v 3aknioveHne MeXayHapoAHbIX A0roBOpoB
Poccuiickon ®epepaumm B chepe coumansHoro obcnyxmeaHums;

9) uHble oTHOCsLMECH K cdepe coumanbHOro 0b6CcnyXnBaHust N yCTaHOBMEHHbIE heaepanbHbIMU 3aKOHaMM
NOSIHOMOYMSI.

2. K nonHomoumam YNOJIHOMO4Y€EHHOro cbep,epaanoro opraHa MCMNONHUTENBbHON BNIACTN OTHOCATCS:

1) BoipaboTka u peanusauunsa rocygapCTBEHHOW MOMUTUKM B cdhepe coumanbHOro obcnyxmnBaHus, a Takke
BblpaboTKka Mep No COBEPLUEHCTBOBAHWUIO COLMArnbHOro 06CnyXMBaHus;

2) koopavHauua OeaTenbHOCTU B cdepe coumanbHOro ob6cnyxmBaHus, ocyLLecTBnseMon deaepanbHbIMm
opraHamMu UCMOSHWUTENbHOM BRACTW, WCMOMHUTENbHBIMU  OpraHaMu FOCYAapCTBEHHOW BNacTu CyObeKToB
Poccuiickon ®epepaumm, obwepOCCUACKUMU OBLLECTBEHHBIMW OPraHn3aumsamMu 1M MHbIMA OCYLLECTBISIOWMMM
[eATEenNbHOCTb B chepe coumanbHOro o6CnyxmBaHns opraHu3auusiMu;

3) meTogudeckoe obecneyeHne couManbHOro OOCMNYyXMBaHMSA, B TOM 4uCNe B 4acTu, Kacarollemncsi
npodunNakTukn o6CToATENLCTB, 0OYCNOBNMBAIOLLMX HYXKAAEMOCTb B COLManIbHOM 06CnyXnBaHUu;

4) yTBEpXOEHME NPUMEPHO HOMEHKNATYPbl OpraHn3aLmnii coumanbHOro 06CnyXKnMBaHus;

5) yTBepXOEHWEe MeTOoOAMYECKMX peKkoMeHZauunh no pacdeTy notpebHocten cybbektoB Poccuickomn
denepaumun B pa3BuUTUM CETU OpraHn3aLuii coLManbHOro 00CnyXnBaHus;

6) yTBEpXOeHWe npaBwuil oOpraHuM3auMn OesiTeNbHOCTM OpraHu3auuii coumanbHOro OBCRYXMBaHUS, WX
CTPYKTYPHbIX MoapasfenieHunii, KoTopble BKMHOYaloT B cebs pekoMeHOyeMble HOPMaTUBbI LUTATHOW YMCIIEHHOCTH,
nepeyeHb HeobxoaMMoro o6opyaoBaHMS [ONS OCHAaLLEHUs opraHu3auuii coumanbHOro OGCMYXUBaHUSA, WX
CTPYKTYPHbIX NoapasaeneHui;

7) yTBEpXAEHUE pEeKOMEeHOYEMbIX HOPM MUTAHWA U HOPMAaTUBOB OOECNeYeHUs] MSrKUM WHBEHTapeM
nony4aTenen coumnanbHbIX YCNyr No oopmMam coLmanbHOro 06CnyxmBaHus;

8) yTBEpKAEHNE NPUMEPHOrO NOPSAKa NpeaocTaBneHnst counanbHbIX YCNyr;

9) yTBepxaeHue nopsiaka OCYLLECTBIEHWSI MOHWTOpPUHIa couuanbHoOro o6CnyxuBaHusi B cyGbekTax
Poccuiickoin denepaunm, a Takke (opM LOKYMEHTOB, HE0OX0ANMbIX AN OCYLLECTBIEHUS TAKOTO MOHUTOPUHTa;

10) yTBEpPXKOEHME pekoMeHaauun no hopMnpoBaHMIO 1 BEOEHMIO peecTpa NOCTaBLUUKOB COLManbHbIX YCyr
1 perncTpa nony4varenein coumanbHbIX YCIyr;

11) yTBEpPXAEHWE peKkoMeHOauun No opraHu3auun MexseOMCTBEHHOIO B3auMoOeNCTBUS UCNONHUTENbHBIX
OpraHoB rocyfapcTBeHHOW BnacTu cybbektoB Poccuiickon ®Penepaummn npu npegocTaBneHny counanbHbiX YCnyr,
a Takke npu cogencTsMn B NpeaocTaBreHun MeauLMHCKOW, NMCUXOSIOrMYecKon, neaarormyeckon, puanyeckon,
coumanbHON NMOMOLLM, HE OTHOCSILLLENCA K cOoLManbHbIM ycrnyram (coumaribHOM COMPOBOXAEHUWN) (Janee Takke -
coumanbHOe COMNpPOBOXAEHME);

12) yTBepxaeHne pekoMeHgauun no onpeneneHuio MHAMBUAyansHOW NOTPEOHOCTN B couManbHbIX yCryrax
nonyyartenemn coumnanbHbIX YCIyr;



13) yTBEpXXOEHNE (hopMbI 3asiBNEHMS O NPEAOCTaBNEHNM CoLManbHbIX YCNyr, NPUMepHON hopMbl 4Orosopa
0 NpeAoCTaBneHNN coLmarnbHbIX YCNyr, a Takke opMbl UHAMBMAYANBHOM NPorpammsl;
(B peq. ®PepepanbHoro 3akoHa oT 14.11.2017 N 324-03)

14) yTBepXOeHWe nopsaka HanpaBneHus rpaxaaH B CTauMOHapHble  OpraHu3auMu  CoumarnbHOro
o6cnyXnBaHMsA co crnelmanbHbIM coumanbHbiM 06CnyXMBaHEM;

15) yTBepXAEHUEe NPUMEPHOrO MOSIOXKEHNS O MOMeYUTENBCKOM COBETE OpraHu3auumM CounanbHOro
obcnyxmBaHus;

16) yTBEpXKOEHME Mopsiaka NPeAoCTaBMeHUs coumarnbHbIX YCRyr, a Takke nopsiaka yTBEpXKAEHUS nepeyHs
coumarnbHbIX YCnyr No Buaam couumarnbHbIX YCNyr OpraHM3aunsiMmM coumanbHoro obecnyxmBaHmsl, HaxoasWwWumMncs B
BeOEHUN (hefepanbHOro opraHa UCMONHUTENBHON BRacTy;

17) nHble NPeayCcMOTPEHHbIE HOPMATMBHBIMU NPaBOBLIMK akTamu Poccuiickon Pegepaumm NOSTHOMOYNS.

Crtatbs 8. MonHoMouMs opraHOB rocyaapcTBeHHoW Brnactu cy6bektoB Poccuiickon Pepepaumm B cdepe coumanbHOro
ob6cnyxnBaHus

K nonHomounMsim opraHoB rocydapCTBEHHOW BnacTn cyobektoB Poccuiickon ®Pegepaumm B cdepe
coumanbHoro obcnyxMBaHms OTHOCATCS:

1) NpaBOBOE perynMpoBaHMe W OpraHu3auusi couumanbHoro obcnyxuBaHuUA B cyGbekTax Poccuiickoit
denepaumu B npegenax nofIHOMOYMIA, YCTAHOBMNEHHbIX HacToAWmMM deaepanbHbIM 3aKOHOM;

2) onpegeneHue yYNonHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepauumn, a Takke npu
HeobOX04MMOCTU YNOMHOMOYEHHO OpraHu3aumy;
(n. 2 B pea. PepepanbHoro 3akoHa oT 14.11.2017 N 324-$3)

3) KoopauHaumMs OEesTeNbHOCTU MOCTABLUMKOB COLMANbHbIX YCIyr, OOLECTBEHHbIX OpraHu3auuMn M WHbIX
OopraHusaunin, ocyLLeCTBAIOWNX AEeATENbHOCTb B chepe coumnanbHoro obenyxmBaHus, B cybbekte Poccuickon
depepaumuy;

4) yTBEpXOeHue pernamMeHTa MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMS OPraHoB rOCY4apCTBEHHOW BMacTu
cybbekta Poccunckon Pefepaumm B CBS3M C peanusaument nonHoMouun cybobekta Poccuiickon ®epgepauun B
cdepe coumanbHoro ob6cnyxMBaHus;

5) yTBEpXKOEHWEe HOPMAaTMBOB LUTATHOW YMCMEHHOCTW OpraHm3auuin counanbHOro obcnyxunsaHus cybbekta
Poccuiickon degepaumm, HopmaTMBOB 06ecneyeHnss MArkuM MHBEHTapeM 1 Nnowagblo XumbiX NOMELLEHUA npu
npeaocTaBneHMn coumarbHbIX YCNYr ykazaHHbIMWU OpraHu3aumsamu;

6) yTBEpPXOEHME HOPM NUTaAHWS B OpraHMsauusix coumanbHoro obcnyxmBaHus cyGbekTa Poccuiickol
depepauuuy;

7) cdopmupoBaHME U BedeHWe peecTpa MNOCTaBLUMKOB COLMarnbHbIX YCIYyr W peructpa nonyvatenen
coumarnbHbIX YCNyr;

8) paspaboTka, ¢MHaHCOBOe obecneveHWe W peanusaums perrmoHasnbHbIX MNporpaMm  coumarnbHOro
obcnyxmBaHus;

9) yTBepxaeHMe 3akoHoM cybObekta Poccunckon Pepepauum  NepeyHsa  couManbHbIX  YCRyT,
npenocTaBnsemMblX MOCTaBLUMKAMWU COLMArnbHbIX YCAyr, C y4eTOM MNPUMEPHOro NMEepeyHsi coumarnbHbIX YCyr no
BMOAAM COLManbHbIX YCMyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4yactu 1 cTaTtbl 7 HacTosLLEro
dPenepanbHOro 3akoHa;

10) yTBEpXOeHne nopaaka npenocraBsiieHUA coumarnbHbIX YCNyr nocTtaBlMKaMn counarbHbIX YCIyr,

11) ycTaHoBneHue nopsigka YTBEPXOEHUs TapugOB Ha couMarbHbIe YCNYrM Ha OCHOBAHWMM NOAYLUEBbIX
HOPMaTMBOB (PUHAHCMPOBAHMWS CoLMarbHbIX YCNYT;

12) yTBepxaeHvWe nopsiaka opraHM3auun OCYLLECTBIIEHWUS PErnoHanbHOro rocyAapCTBEHHOMO KOHTPOSS
(Hagsopa) B cdepe coumanbHOro OOCNyXMBaHUA C ykasaHuMem opraHa cybwbekta Poccuiickon degepaunn,
YNOSTHOMOYEHHOIO Ha OCYLLEeCTBIIEHME TAKOrO KOHTPONS;



13) ycTaHoBneHvWe npenenbHON BenWuMHbI cpeaHedyleBoro Aoxoda Ans MPeaoCTaBeHus couumarnbHbIX
ycnyr 6ecnnaTtHo;

14) yTBEpXAeHWe pa3mepa nnaTbl 3a NpeaoCTaBeHNe CoLManbHbIX YCIyr U Nopsiaka ee B3UMaHus;

15) obecneuyeHne 6GecnnatHoro pfoctyna K wHGOpMauMM O MOCTaBLUMKAX couunanbHbIX — YCIyr,
npefocTaBnseMbIX UMW coumanbHbIX YCryrax, Bugax couuasnbHbIX YCMyr, CPOKax, nopsigke u ob ycrnoBusix ux
npegocTaBneHusi, o Tapudax Ha 3Tu ycrnyru, B TOM YuUcne 4yepes cpeacTBa MacCOBOW MHopMauum, BKIYas
pa3smeLleHne nHpopmaumm Ha opmumnanbHbix cantax B cetu "MIHTepHeT",

16) yctaHOBneHue Mep coumansHON NOAAEPKKN U CTUMYNMPOBaHUS pabOTHUKOB OpraHu3aumin coumarnbHOro
obcnyxumBaHus cybbekta Poccuickon degepauny;

17) opraHusaumsi npodeccuoHanbHoro obyyeHusi, npodgeccroHansHOro o6pa3oBaHns U AOMONHUTENBHOIO
npodeccroHanbHoro o6pa3oBaHusi paGoOTHMKOB NMOCTABLUMKOB COLMAsIbHbIX YCITYT;

18) BegeHve yyeTa M OTYETHOCTM B cdiepe couumanbHOro obcnyxmsBaHns B cybbekTe Poccuickon
depepaumuy;

19) ycTaHoBreHMe Mopsiaka peanusaumn nporpamm B cdepe coumanbHoro o6enynBaHus, B TOM Yuche
MHBECTULMOHHBIX MPOrpamm;

20) opraHuM3auus  MOOOEPXKKA  COUMANbHO  OPUMEHTUPOBAHHbIX  HEKOMMEPYECKMX  OpraHusauum,
GnaroTBopuTenen n gobpoBonbLEB, OCYLLECTBASALWMX AeATEeNbHOCTb B cdhepe coumanbHoro obcnyxmBaHus B
cybbektax Poccuiickon Pegepaumm B COOTBETCTBMM C dedepanbHbIMW 3aKOHaMM M 3aKOHaMy CyObekToB
Poccuiickon depepauuu;

21) paspaboTka n peanusaums MeponpuaTuii N0 POPMUPOBAHMNIO U PA3BUTUIO PbIHKA COUMAarnbHbIX YCIyr, B
TOM 4YMCIe Mo Pa3BUTUIO HErOCYAAPCTBEHHBIX OpraHM3aunii couuanbHoro obcnyxxumBaHus;

22) paspaboTka v anpobauunsi METOAMK U TEXHOSOMI B cdhepe coumanbHOro obcnyKMBaHus;

23) yTBeEpXAeHWe nopsiaka MeXBEeLOMCTBEHHOIO B3aMMOLEWCTBMS OpraHoB FOCYAapCTBEHHOW BRacTu
cy6bekToB Poccuiickon ®enepaumm npy npegocTaBieHny coumarnbHbiX YCAYr U coLnanbHOro ConpoBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHusauuin couuanbHoro obcnyxuBaHus B cybbekTte Poccuiickon
depepaumuy;

24 1) cosgaHvne ycrnoBuIM Ois OopraHu3aumy npoBeAeHUs HE3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHmsaumsamMm coumanbHOro obCcny>xmBaHus;
(n. 24.1 BBegeH ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-03)

25) MHbl€ NMNOJTHOMOYUA, NpeyCMOTPEeHHbIE HACTOALLNM Cbep,epaanblM 3aKOHOM 1 OpyrmmMmmn cbenepaanuMM
3aKOHaMW.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COLIMANbHbIX YCNYT
CrtaTbs 9. MpaBa nonyvyartenen counanbHbIX ycnyr
Monyyatenu coumanbHbIX YCNyr UMEIOT NpaBo Ha:
1) yBaXxuTenbHoOe 1 rymaHHOe OTHOLLEHNE;
2) nony4eHue GecnnaTHO B JOCTynHOW ¢opme MHOpMauun O CBOMX MpaBax M 06S3aHHOCTAX, BMAaX
coumanbHbIX YCNyr, cpokax, nopsigke n o6 ycnoBmsix ux npegocTaBrieHus, o Tapudax Ha 3Tu ycnyrn n ob ux

CTOMMOCTHN ONnA nonydartend counanbHbIX yCnyr, O BO3MOXHOCTU nony4vyeHusa 3Tux ycnyr becnnaTtHo, a Takke o
NOoCTaBLUMKaX counanbHbIX YCNyr;

3) Bbl60p nocTaBLUiMKa UM NOCTaBLUKOB coLMarbHbIX YCNyr,

4) OTKa3 OT npeaocCTaBsieHNA counarbHbIX YCIyr,;



5) 3awmTy CBOMX NpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3akoHoaaTtensCTBoM Poccuiickon
denepaumu;

6) yyacTue B COCTaBNEHUN MHAVBUAYANBHBIX NPOrpaMM;

7) obecneyeHue ycnosui npebbiBaHWs B OpraHu3aumnsax coumanbHOro obcrnyxuBaHusi, COOTBETCTBYHOLLNX
CaHUTapHO-rMrmeHnyeckm TpeboBaHnaM, a TaKkke Ha Haanexalunni yxoga;

8) cBoGoOOHOE MNOCeLLeHNEe 3aKOHHbIMU NPeACcTaBUTENSMM, adBokaTamu, HOoTapuycamu, npeactaBuTensMu
06LIeCTBEHHbLIX U (MNW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMW, a TakkKe POACTBEHHWKAMW U OPYryUMu
nMuammn B AIHEBHOE U BEYEpPHEE BPEMS;

9) coumnanbHOe COnpoBOXAEHNEe B COOTBETCTBMM CO CTaTben 22 HacTodwero ®eagepanbHOro 3akoHa.

CraTtbsa 10. O6513aHHOCTY Nony4aTtenen counanbHbIX yCnyr
I'IonyanenVl coumnanbHbIX yCnyr 00s3aHbI:

1) npegocTaBlidTb B COOTBETCTBUN C HOPMATUBHBIMU NMPaBOBbIMU akTaMn Cy6'beKTa Poccunckon d)e/:l,epau,mm
cBeaeHna n OOKYMEHThl, HeobGxoguMble Ans npeaocTtaBfieHna counanbHbIX YCNyr;

2) cBOEBPEMEHHO WHPOPMMPOBATL MOCTABLUMKOB COLManbHbIX ycrnyr 00 M3MeHeHun o6CTOATENbCTB,
0o6ycnoBnuBatoLLMX NOTPeOGHOCTE B NPEAOCTaBNEHMNM COLMAnbHBIX YCNYT;

3) CO6J'II'OLI,aTb ycnoBuA gorosopa O npeaocrtaBrieHUn counarnbHbIX yCcnyr, 3aKni4eHHOro C noctaBLUMKOM
couumarnbHbIX ycnyr, B TOM 4Yucrne cBoeBpeMeHHO U B MNMOJIHOM obbeme onnaynBaTb CTOUMOCTb npeaocTaBlieHHbIX
coumanbHbIX YCNyr npun nx npenocrtaBneHnn 3a nnaTty unn 4actuyHyro nnarty.

nasa 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUMKOB COLUUAIbHbIX YCNYT

Cratbs 11. [lpaBa NOCTaBLMKOB coLManbHbIX yCnyr
1. |-|OCTaBLLI,I/IKI/I coumanbHbIX YCNyr UMeroT npaBo:

1) 3anpawwuBaTb COOTBETCTBYIOLIME OpraHbl rOCYAapCTBEHHOW BRNacTW, a TakKe oOpraHbl MECTHOro
camoynpaBeliieHMa W nony4vyatb OT YKa3aHHbIX OpraHoB Mchopmau,mo, H€O6XOD,VIMyl0 aona  opraHusauuum
coumanbHOro ooCnyXxmBaHus;

2) oTkasaTb B NpeaoCTaBfeHNM CoLManbHOW YCIyry nofyyatento CouuanbHbIX YCyr B Crlyvae HapyLueHus
MM YCINOBWI JOroBOpa O NPefoCTaBNeHUN coumarnbHbIX YCNYr, 3aKMYEeHHOro ¢ nonyyatenem coumanbHbIX yCryr
UMK ero 3aKoHHbIM MpefAcTaBUTENEM, a Takke B cryvae, NpefycMOTPeHHOM 4YacTbio 3 cTatbu 18 HacTosiero
depepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B pEECTp NOCTaBLUMKOB coLManbHbIX yenyr cybbekta Poccuiickon ®eaepauuu;

4) nony4aTb B Te4eHue OBYX paboumx AHen MHPOPMAaLMO O BKIOYEHUU UX B MEepeveHb PEeKOMEeHAYyeMblX
NOCTaBLLMKOB COLMarbHbIX YCIYT.

2. MNocTaBLWMKN coumanbHbIX YCNyr BNpaBe NpPefocTaBnaTh rpaXaaHam No MX XenaHuioo, BblpaXXEeHHOMY B
NMMCbLMEHHOW NI SNEKTPOHHOW bopMe, AONONHUTENbLHBIE CoLMarbHbIe YCyru 3a nnary.

CrtaTtbs 12. O6513aHHOCTM NOCTaBLMKOB COLMarnbHbIX YCNyr

1. MocTaBLwmKn coumanbHbIX yeryr 0653aHbi:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HactoswmMm degepanbHbIM 3aKOHOM, OPYrUMM
cbe,u,epaanblMM 3aKOHaMu, 3akOHaMhn U UHbIMW HOPMATUBHbLIMK NPaBOBbIMUA aKTamMu Cy6'beKTa Poccuinckon

degepaumu;

2) npeaocTaBnATb  couuanbHble yCcnyru nonydatenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHaneunayanbHbIMMU NporpaMmMmamMmn U ycrnoBnaMnU OOroBopoB, 3aKMKYEHHbIX C nolyvYatenamMmu couuanbHbIX ycnyr
Unn nx 3aKoOHHbIMU nNpeancrtaBuTeNnAaMmn, Ha OCHOBaHUN Tpe6OBaHMI7I HacTodALllero <De,qepaanoro 3aKOHa;



3) npeaocTaBlidATb CPOYHbIE CounarnbHble YyCIlyrn B COOTBETCTBMU CO cratben 21 HacTosLwero CDe/J,epaanoro
3aKOHa;

4) npepocTtaBnsaTb 6ecnnaTtHO B OOCTYMHOW pOopMe nory4vyaTensiM coumanbHbIX YCIYr UM MX 3aKOHHbIM
npeacTasvTensam nHgopmamio 06 nx npaBax M 0653aHHOCTSX, O BUAAX COLManbHbIX YCMyr, Cpokax, nopsiake u ob
YCIOBUSIX UX NPEeAOCTaBneHns, 0 Tapudax Ha aTu ycnyrn n 06 nx CToMMocTu Ans nofnyvartens coumnanbHbIX yCnyr
nmMbo 0 BO3MOXXHOCTU NonyyaTtb nx 6ecnnaTHo;

5) ucnonb3oBatb MHOPMaLMIO O MOMyYaTENsAX CouMarbHbIX YCNYyr B COOTBETCTBUM C YCTaHOBMEHHbIMU
3akoHogartenscTBoM Poccuiickon defepaumm o nepcoHarnbHbiX AaHHbIX TpeboBaHMAMM O 3aLuTe NepcoHanbHbIX
OaHHbIX;

6) npepocTaBnsATb YNONMHOMOYEHHOMY oOpraHy cybbekta Poccunckon depepauumn uHgopmaumo ans
hopMMpoBaHUs perncTpa nonyyatenen coumnanbHbiX YCNyr;

7) OCyLWEeCTBIIATb colnaribHOe conpoBoXaeHmne B COOTBETCTBUM CO cTaTben 22 HacTosLero dJep,epaanoro
3aKOHa;

8) obecneumBaTtb nonyyYaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHWM MeAMKO-CouMarbHON
3KCMepTW3bl, MPOBOAMMOM B YCTAHOBMEHHOM 3akoHopaTenbcTBOM Poccuickon ®egepaumm  nopsgke
deaepanbHbIMK yUpexXaeHNAMN MeanKo-CoLManbHOM 3KCNepTU3bI;

9) nNpegocTaBnATb NofyyaTensM coumarnbHbIX YCMYr BO3MOXHOCTb MOMb30BaTbCA yCnyramu CBSi3W, B TOM
uncne cetm "MHTepHeT" m ycnyramy MOYTOBOW CBSI3W, MPWM MOSyYEHUMM YCNYyr B OpraHM3aumsx CoumarnbHOro
obcnyxumBaHus;

10) BbligENsATL Cynpyram, MPOXWBAaKOLWMM B OpraHuM3aumm coumanbHOro obCnyXmBaHUS, U30NUPOBAHHOE
XWroe nomMelleHne Ans COBMECTHOIO NPOXMBAaHWS;

11) obecneunBatb nonyvatensiMm coumanbHbIX YCNyr BO3MOXHOCTb CBOGOAHOIMO NOCELLEeHUS UX 3aKOHHBIMU
npeacTaBuUTENsIMW, afBoKaTamu, HOTapuycamu, NpeacTaBUTENS MU OOLLECTBEHHBLIX U (UMW) MHbIX OpraHu3auun,
CBSILLLEHHOCTY>XUTENAMU, a Takke poACTBEHHUKAMU U OPYrMMU NULAMN B JHEBHOE U BEYEPHEE BpeMS;

12) obecneunBaTbh COXPaHHOCTb NNYHBIX BELLEN N LIEHHOCTEN NonyyYaTenen coumnanbHbIX YCNyr;

13) MCNonNHATbL UHble 06A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCnyr Ha
coumansHoe obcnyxnsaHue.

2. NocTaBLWMKM coumanbHbIX ycnyr npu okasaHunn coumnarnbHbIX yCryr He BrnpaBe:

1) orpaHmn4ymeaTtb npasea, cB0OOOAbI U 3aKOHHbIE NHTEpeEeCHI nonyaneneﬂ coumanbHbIX yCnyr, B TOM 4Yucre npu
MCnoib30BaHUM NekapCTBeHHbIX npenapaTtoB And MeguumnHCKOro npuMeHeHus;

2) NPUMEHATb cbm3|/|qe0|<oe UM ncmxomnormn4yeckoe Hacunme B OTHOLLEHUN nonyaneneﬁ coumanbHbIX ycnyr,
0onyckaTtb nx OCKOp6J'IeHVIe, rpy6oe o6pau.|,eHV|e C HUMU;

3) nomewatb AeTel-MHBaANMAOB, He CTpagalolMxX MCUXMYECKMMM pacCTpoicTBamMu, B CTalMOHapHble
opraHu3aumMmM  couuManbHoOro  ObCnyXuBaHWs, MNpefHasHadeHHble Ans geTel-UHBanuaoB,  CTpajartolmnx
NMCUXUYECKMMU PaCCTPOMUCTBaMU, U HA0BOPOT.

Crtatbs 13. UHcdopmaLMoHHasA OTKPbITOCTb NOCTaBLMKOB COLMarnbHbIX YCIyr

1. MNMocTaBlWmKkM coumanbHbIX yenyr GopMUMpyT 00LWLEeA0CTYMHbIE MHPOPMALIMOHHBIE PECYPCHI, CoaepXallne
MHGOPMALMIO O OEATENbHOCTU 3TUX MOCTaBLUMKOB, N obecnednBaloT AOCTYN K AaHHBIM pecypcam NoCcpeacTBOM
pasmeLleHns nx Ha MHAPOPMALMOHHBIX CTEHAAX B MOMELLEHMSIX MOCTaBLUMKOB COUMArbHbIX YCNyr, B CPeACTBaX
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM calTe opraHusauuu coumnarnbHOro
obcnyxnBaHus.

2. NocTaBLUMKM coumanbHbIX ycnyr obecnevunBatoT OTKPbITOCTb 1 OOCTYNHOCTb I/IHCbOpMaLJ,I/IVII

1) 0 paTe rocygapcTBEHHOW pernctpaumm, o6 ydpeautene (y4peaurensax), 0 MecTe HaxoXxaeHus:, ounuanax
(Npu Mx HanuuuK), pexrnme, rpacduke paboTbl, KOHTAKTHbIX TenedoHax U 06 agpecax aNeKTPOHHOW MOYTbI;



2) O CTPYKTYpe u (o]¢) OopraHax ynpasneHua opraHnsaumm counarnbHOro OGCJ’Iy)KI/IBaHI/IFl;

3) o dopme coumanbHoro oBGCNYKMBaHWUSA, BMAAX COUManbHbIX YCryr, nopsiake M o6 yCrnoBUsX WX
npegocTaBneHus, 0 Tapudgax Ha couunarnbHble YCryru;

4) 0 YMCnEHHOCTX nony4atenen coumanbHbIX ycnyr No dopmam CcoumanbHOro 006CNyXXMBaHWUS U BUAAM
coumanbHbIX YCnyr 3a cuyeT OWmMKeTHbIX accurHoBaHum OrwomxeToB cybbektoB Poccuinckon ®depepauum n B
COOTBETCTBMU C JOrOBOpaMM 3a CHET CPeACTB hpmandecknx nuu 1 (Mnu) puandeckux nnu;

5) o pykoBoauTene, ero 3amMecTutensx, pykosogutensx dunuanos (MpU UX Hanuyuu), O NEepcoHarbHOM
coctaBe paboTHMKOB (C ykazaHUeM C UX cornacus ypoBHsi obpasoBaHus, KBanmdukaLmm n onbita paboTsl);

6) o0 MaTepmanbHO-TEXHWYECKOM oObecrneyeHun nNpefoCTaBfeHna  couumanbHblX — yenyr  (Hanuudne
000OpYAOBaHHbIX MOMELLEHU AN npefocTaBfeHuss couManbHbIX YCryr, B TOM uucrie 6ubnmoTek, oOBbEKTOB
cropTa, HanuumMe cpeactB O0y4eHMS U BOCMUTAHMSA, YCIOBUSI MUTaHUS U obecneyeHne oxpaHbl 340pOBbS
nony4areneun coyunanbHbIX YCNyr, 4OCTYN K UHPOPMALMOHHBIM CUCTEMaM B cdepe CoLManbHOro 06CnyxnBaHua u
cetn "UHtepHeT");

7) 0 Konu4yecTBe CcBOBOAHBIX MECT ANA MpMeMa nonyyatenen coumansHbIX yCnyr no gopmamM coumanbHOoro
obcnyxuBaHus, (uHaHCMpyeMbIX 3a cuyeT OlmKeTHbIX accurHoBaHun OwomxkeToB cybbektoB Poccuiickon
depepaumu, a Takke onnavymBaemMbIX B COOTBETCTBMM C JOrOBOpaMM 3a CYET CPeacTB uanyeckmx nuu u (mnm)
IOPUANYECKMX UL,

8) 06 obbeme npenocTaBMsEMbIX COLUMAlnbHbLIX YCMYyr 3a cyeT OlOXKeTHbIX acCUrHoBaHWM GrHaXEeTOB
cybbekToB Poccuiickon ®egepaunm 1 B COOTBETCTBUM C AOTOBOPaMU 3a CYET CPEeACTB hmandecknx nvy u (mnwm)
IOPUANYECKUX NNLL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIEHUE OEATENBHOCTM, NoAnexallen MMueH3npoBaHUIO B COOTBETCTBUN
C 3akoHopaTenbcTBoM Poccuickon denepaumu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) 0 npaBunax BHYTPEHHEro pacnopsgka Ana nonyyatenen coumanbHbiX YCNyr, npasBunax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KonnekTMBHOM J0roBOpE;

12) o Hanuuum npegnucaHnii OpraHoB, OCYLUECTBNALWMX rOCyQapCTBEHHbIN KOHTpOnb B cdepe
coumanbHOro 00CnyXmnBaHus, 1 OTYETOB 06 UCMNOSNTHEHUN YKa3aHHbIX NpeanMcaHuni;

12.1) o nNpoBegeHUM HE3aBMCUMOW OLEHKM KayeCTBa OKasaHWs YCIyr OpraHusauusMu coumarbHOro
obcnyxmBaHus, koTopas onpeaensieTcs ynomHOMOYEHHbIM dhefepanbHbiM OpraHoM UCMOMNHUTENBHON BRacTy;
(n. 12.1 BBegeH ®epepanbHbiM 3akoHoM 0T 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumn, koTopasi pasmellaeTcs, OnybnMKOBLIBAETCA MO PELUEHMIO MOoCTaBLiuKa
coumanbeHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOPOM ABNATCA 06s13aTeNbHbIMM B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

3. VIHopmaums M OOKYMEHTbI, yKasaHHble B 4acTW 2 HacToslen cTaTbu, nognexar pasMeLleHuo Ha
ochmumansHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TeveHue AecaTu
pabounx AHem Co AHS WX CO3AaHudA, NMOMYyYEHUS UNU BHECEHMS B HUX COOTBETCTBYIOLLMX M3MEHeHun. [Nopagok
pasmelleHnMs Ha oduuuanbHOM canTe MnocTaBLMKa couuanbHbiX ycnyr B ceTu "MIHTepHeT" u oGHOBNEHusi
MHpopmaumm o6 3TOM nOCTaBWMKE (B TOM 4YUCME COAEpXaHMe yKasaHHOM uHdopmauunm n dopma ee
npegocTaBneHnst) yTBepxaaeTcs yrnonHOMOYEHHbIM doedeparnbHbIM OpraHOM UCMONHUTENbHOW BNACTU.

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.
Mnaea 5. MPEQOCTABJIEHUE COLUMAINBLHOIO OBCNY)XXUBAHUA

Crtatbs 14. O6palleHue o NnpeAocTaBlIEHUN CoOLManbHOro o6CnyXnBaHus

OcHoBaHvem ans paccMoOTpeHNA BOMpoca O npeaocrtaBieHnn counanbHOro OGCJ‘Iy)KMBaHI/Iﬂ ABNAETCA
nogaHHoe B NMCbMEHHOW 1NN SJ'IeKTDOHHOIZ ¢>opme 3adaBneHne rpaxgaHmHa ninm ero 3aKoOHHOro npeacrtaBsmuTena o
npepnocrtaBieHnn couunarnbHOro 06CJ'Iy>Kl/IBaHI/IF| nnbo o6pau_LeHMe B €ero nHrtepecax WMHbIX rpaxgaH, o6pau.|,eHMe



rocyqapCTBEHHbIX  OpraHoOB, OpPraHOB  MECTHOIO  CaMOynpaBneHusi,  OOLLECTBEHHbIX  OObeaMHEHMWN
HenocpeacTBEHHO B  YMNOSHOMOYEHHbIM opraH cybbekta Poccuiickon degepauum unM  ynosHOMOYEHHYHO
opraHusaumto nMbo nepedaHHble 3asBreHne unu obpalleHne B paMmkax MexXBeJoMCTBEHHOro B3anMoaencTBUS.

(B pen. ®PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CraTbs 15. Mpu3HaHue rpaxaaHuHa HyXaawouwummcsa B counanbHOM OGCHy)KVIBaHVIVI

1. rpa)K,Cl.aHl/IH Npu3HaeTCcd Hyxaawwmmca B counaribHOM OGCJ'Iy)KVIBaHVIVI B Cliy4yae, eclin CyuwecCTBYHT
cnepywouime obcToATenbLCTBA, KOTOpbIe yXyaLllatoT Ui MOryT yxXyaLinTb YCINOoBUA €ro XXmnsHegeAateslbHOCTU:

1) nonHas unM YacTuMyHas yTpata CnocoBHOCTU NGO BO3MOXHOCTWU OCYLLECTBMATb CaMoobCnyxunsaHue,
CaMOCTOSATENBHO nepeasuraTecs, obecnednBaTb OCHOBHbIE >KM3HEHHbIE MOTPebHOCTM B cuny 3aboneBaHwus,
TpaBMbl, BO3pacTa Un Hanm4ms MHBanugHocTy;

2) Hann4ymne B ceMbe MHBannga wnn mnHeBanumaos, B TOM 4Hucne pe6eH|<a-V|HBanMp,a unn geten-nHBanuaos,
HY>XOaoWKnXca B NOCTOAHHOM NMOCTOPOHHEM yXo4e;

3) Hanuumne pebeHka wunu geten (B TOM UMCMEe HaxXOOALMXCS MO OMNEKOW, MOoNeYnTensCTBOM),
UCMbITbIBAKOLWUX TPYOHOCTM B COLMAnbHON agantauumu;

4) OTCYyTCTBUE BO3MOXHOCTU obecneyeHus yxoaa (B TOM 4ucne BpeMeHHOFO) 3a MHBannaom, pe6eHKOM,
O0eTbMU, a TaKkke OTCYyTCTBME nonevyeHna Hag HUMU;

5) Hannyne BHYTPUCEMEWHOIO KOHANIMKTA, B TOM YMUCME C NMUAMXM C HAPKOTMYECKOW MMM ankororibHOn
3aBMCMMOCTbIO, NMLaMu, UMEKLMMM NPUCTPacTUe K asapTHbIM Mrpam, nuuamu, cTpagatowumn nNcUXUYecKnMmn
paccTponCcTBaMu, Hann4yne Hacunmsl B CEMbE;

6) oTCyTCTBME ONpedeneHHOro MecTa XuTenbCcTBa, B TOM YMCre Y N1ua, He JOCTUrLLIEro Bo3pacra asaguartm
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusauum ans geten-cupoTt u AeTen, ocTaBlimxcs 6e3 noneyeHus
poauTenew;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHUIO;

8) HannuMe WHbIX OOCTOATENbCTB, KOTOpble HOPMAaTUBHbLIMW MpPaBOBbIMU aKTaMu Cy6'beKTa Poccunckon
CDeuepaLu/m NPpU3HaHbIl yxyawanwmnmn nnm CNoCcOOHbIMIN yXyaOWnTb YCNOBUA XN3HEeOAEATENTbHOCTU rpaXxaaH.

2. YnonHOMO4YeHHbIn opraH cybbekta Poccuiickon ®egepaumm wnM  yNnonHOMOYEHHas oOpraHu3aums
NPUHMMAIOT peLLeHne O NPU3HAHUM rpaXKaaHuHa HyXAalwWwmumes B coumanbHOM obcnyxumBaHum nmbo ob oTkase B
coumanbHoM obCrnyXMBaHUK B TeveHue NSaTn paboumx AHen ¢ gatbl nogayun 3assneHuns. O NpUHATOM pelleHun
3asgBuTENlb MHAOPMMPYETCA B MUCbMEHHOM WNW 3MeKTpPoHHou dopme. PelweHne o6 okasaHMM CPOYHbIX
coumarnbHbIX YCNyr NpUHMMaeTCsl HeMearneHHO.

(B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PewweHune 06 oTkase B coumanbHOM 06CnyKMBaHMU MOXeT ObITb 06anoBaHo B cyaebHoM nopsgke.

Cratbs 16. UHOMBUAYyanbHas nporpamma

1. VHaouBuayanbHas nporpamma $IBNsieTCs [JOKYMEHTOM, B KOTOPOM Yka3aHbl hopma CcoLuanbHOro
obcnyxuBaHus, Buabl, 06beM, NepUOaNYHOCTb, YCMOBUS, CPOKM NpeAoCTaBleHNs coLManbHbIX YCryr, nepeyvyeHb
pekoMeHyeMbIX MOCTaBLLMKOB COLMArbHbLIX YCINyr, a Takke MepornpusiTUst Mo CoLuanbHOMY COMPOBOXAEHUIO,
OCYLLECTBMSIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosiwero PenepanbHOro 3akoHa.

2. WHamBupoyanbHas nporpamma COCTaBnAeTCs WUCXoAs W3 MNOTPeGHOCTM rpaKdaHWHa B couManbHbIX
ycnyrax, nepecMaTpuBaeTcsl B 3aBUCUMOCTU OT M3MEHEHUS 3TON NOTPeGHOCTM, HO He pexe Yem pas B Tpu roaa.
MepecMOTp MHAMBMAOYanNbHOW NPOrpamMmbl  OCYLLECTBMSETCH C Y4eTOM pes3ynbTaToB  peann3oBaHHOM
UHOVBUAYAMNLHOW NPOrpaMMbl.

3. MHHMBI/ILI,yaJ'IbHaﬂ nporpaMmmMma  pagna  rpaxpgaHmHa WM ero 3akKoOHHOro npeacrtaButena  uMMeeT
peKomeH,aneanbM XapakTtep, And noctaBlwuKa coumarnbHbIX yCnyr - obsi3aTenbHbIN Xapakrtep.

4. WnpuBuayarnbHas nporpaMMa COCTaBnseTCcs B [ABYX 3K3emnnspax. OK3emnnsap WHAMBUAYanbHOW
nporpaMmbl, NOAMUCAHHLIN YNOMHOMOYEHHBIM OpraHom cybbekTa Poccuiickon degepaumm unu ynoriHOMOYEHHON



opraHusauven, nepenaeTcsl rpaxaaHUHy WM ero 3akOHHOMY MPeACTaBUTEN0 B CPOK He Gornee yem OecsATb
pabounx aHen co OHS nofdadn 3asiBNeHUs rpaxaaHuHa O NpeAoCcTaBreHun coumanbHoro obenyxusaHus. Bropol
3K3EeMMNNSAp UHAUBUOYANbHON NporpaMMbl OCTAeTCsl B YNOMHOMOYEHHOM opraHe cyobekta Poccuiickon denepauun
UNn B YNorIHOMOYEHHOW OpraHu3auun.

(B pen. ®PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae nameHeHust MecTa XUTeNnbCTBa nonyyaTensd couunanbHblX YCRyr MHAMBMAyanbHas nporpamMmma,
COCTaBfIEHHasA NO MpPeXHeMy MECTY XWUTeNbCTBa, COXPaHSieT CBOe OeNCTBME B OObemMe MepedHsi coumarbHbIX
yCIyr, yCTaHOBNEHHOro B cybbekte Poccuiickon ®egepauum no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEHUS
WHOUBMAYaANbHOMW MNporpaMmMbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKM UM B MOPSIAKE, KOTOPble YCTaHOBIEHbI
HaCcTOSALLEN CTaTbEN.

CraTbsa 17. [orosop o npeaocTtaBneHnn coumnanbHbIX ycnyr

1. CoumanbHble ycCnyru npedoCcTaBnsAOTCA [PaXOAHWHY Ha OCHOBaHWMWM [OroBOpa O MpeaoCcTaBreHun
coumanbHbIX YCIyr, 3aKNio4YaeMoro Mexay nocTaBLUMKOM COLMarnbHbIX YCIyr U rpaXaaHWHOM UMK ero 3aKOHHbIM
npeacTaBATeneM, B TeYEHMEe CYTOK C AaTbl NpeacTaBreHuss WHOMBWMAYanbHOW NporpaMMbl  NOCTaBLUUKY
coumanbHbIX YCryr.

2. CyLLI,eCTBeHHbIMVI ycnoBuaMunu goroeopa O npeaoctaBlieHMN couuanbHbIX YCNyr ABMAKTCA MONOXEHUA,
onpepeneHHble VIHﬂ,VIBVID,yaJ'IbHOVI ﬂpOFpaMMOVI, a TakKkKe CTOMMOCTb couualbHbIX ycnyr B Ccliydae, eClin OHUu
npenocTaBIATCA 3a niaty Ui 4YaCctu4Hyro nnarty.

3. OTHOLWeHus, CBS3aHHblE C UCMONHEHNEM AOroBOpa O NPeAoCTaBleHNM CoUMarnbHbIX YCIyr, perynmpyTcs
B COOTBETCTBMM C 3akoHoAaTensCcTBoM Poccurickon ®eaepaunn.

CTtaTbs 18. OTKa3 oT coumanbHOro o6cnyXxMBaHusi, cCounanbLHOM ycnyru

1. FpaxkgaHuH unn ero 3aKOHHbIN NPeACcTaBUTENb UMEET NPAaBO OTKa3aTbCs OT COLManbHOro obCnyxmBaHus,
coumnansHon ycnyrn. OTkas ochopmnsieTcsa B MMCbMEHHON hopMe 1 BHOCUTCS B MHAMBUAYarbHYIO NporpaMmy.

2. OTkas nonyyatensa couManbHbIX YCAYr WU ero 3aKOHHOro npeacTaBuTens OT  COoLManbHOro
o6CcnyxuBaHusi, counanbHON ycrnyrn ocBoboxaaeT YNonHOMOYEHHbIA opraH cybbekta Poccuiickoin degepaunmn u
NOCTaBLUMKOB coUManbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpeaoCTaBlieHne couuanbHOro 06CMyXMBaHUS,
coumarnbHoW YCryru.

3. MpaxgaHuHy nnu nonyyaTtento couManbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM 4YMCINEe BPEMEHHO, B
NpefoCTaBMNEHMN couManbHbIX YCryr B CTauMoHapHOW dopMe B CBS3WM C  HanNM4MEM  MEeOULIMHCKUX
NMPOTMBOMOKA3aHW, MNepeyveHb KOTOPbIX YTBepxaaeTcs deneparnbHbiM OpraHoM MUCMOMHUTENBHOW BRNacTw,
OCYLLECTBMSAIOLLMM PYHKLUM NO BbIpaboTke 1M peanu3auuy rocyaapCTBEHHOW NOMUTUKM U HOPMaTUBHO-NPaBOBOMY
perynMpoBaHuio B cdepe 34paBoOXpaHeHus. Takol OTka3d BO3MOXEH TOMbKO MPU HanMuuu COOTBETCTBYHOLLErO
3aKI0YEHMS YNIONTHOMOYEHHOW MEAMLMHCKOM OpraHn3aumm.

nasa 6. POPMbl COLUMAIIbBHOIO OBCITYXXUBAHUA, BUObI
COLUMANbHbIX YCNYT

CTtaTbs 19. PopmMbI coumansHoOro o6ecnyxmBaHus

1. CoumanbHbie ycryri npefocTaBnsAoTCA Ux nonyyatensam B oopMe coumanbHOro 00CnyXMBaHUst Ha JOMY,
Unu B nosnyctaumoHapHon dhopme, Unun B cTaumoHapHom dopme.

2. CoumanbHble ycryru B nosyctaumMoHapHon dopme npefocTaBnsoTCcsa UX nofnydatensm opraHusaumen
coumansHoro obcnyxvmeaHus B onpeaeneHHoe BpeMs CYTOK.

3. CoumanbeHble ycryrn B cTauuoHapHoW dopMe NpefocTaBnsioTCs UX nonydaTtensm npyu noCTOSHHOM,
BPEMEHHOM (Ha CpOK, OMNpedeneHHbIn WHAMBUOYanbHOW MpOrpamMmon) unm natugHeBHOM (B Hegento)
KPYrnmoCcyTOYHOM MPOXMBaHWM B OpraHu3auuy coumanbHoro obcnyxmsaHus. [onydaTenun coumanbHbIX yCryr B
cTauunoHapHomn copme obecnedmBalTCs XUMbIMU NMOMELLEHNAMM, a TakKe MOMEeLLeHUAMNU AN nNpegocTaBneHus
BMAOB CoUMarnbHbIX YCAyr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7 ctatbn 20 HacToswero degepanbHOro 3akoHa.

4. lNMpu npegocTaBneHUN coumanbHbIX YCryr B nonyctauMoHapHon dopme unv B CTauuoHapHou dopme
OOIMKHbI BbITb 06ecneyeHb!:



1) BO3MOXHOCTb COMPOBOXAEHUS Mofnyvatens couuanbHbIX YCAyr MNpu MNepeaBuKeHUn Mo Tepputopum
opraHusaummM coumnanbHOro OOCNYXXMBaHWS, a Takke NPW MOoNb30BaHWM yCryramu, NpeaocTaBAsieMbiMU Takon
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOrO MNEPEABMKEHUS MO TeppuTOpMM OpraHusauum coumarnbHOro
obcnyxmBaHus, BXo4a, Bbixoda U NepemMeLleHnss BHYTPU Takol opraHm3auuu (B TOM yucne And nepensuxeHns B
Kpecrnax-konsickax), 4N oTAbiXxa B cugsdyem MOMOXEeHWW, a Takke AOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLUEHMIA TOfIOCOBbIMM  COOOLLEHUSMKM, OCHAaLlEHWe opraHuM3auun
coumanbHoro obcnyxmnBaHusa 3HakaMu, BbINOMHEHHbIMU penbedHO-TOYEeYHbIM WpUdToM Bpanns, o3HakoMneHne ¢
MX MOMOLLUbI0O C HAOQMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpadmyeckon MHdopMaunmen Ha TeppuTopuM Takowm
opraHusauum, a Takke gonyck TudpnocypaonepeBoaymnka, Aonyck cobak-npoBOAHNKOB;

4) pybnupoBaHue ronocoBoV WHopMauun TEKCTOBOM MHGOpMaLMen, HaanucsMy u (unu) cBeTOBbIMMU
curHanamm, MHoOpMMpoBaHME O NPeaOCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCNOSIb30BaHUEM PYCCKOrO XXeCTOBOro
s3blka (CypaonepeBoga), 4ONYCK CypaonepeBoavnKa;

5) OKa3aHune MHbIX BUOoB I'IOCTOpOHHGVI NMOMOLLN.

5. MpaxgaHe M3 yucna nuu, ocBOBOXAaeMbIX U3 MECT nNueHus ceoboabl, 3a KOTOPbIMM B COOTBETCTBUU C
3aKkoHogaTenbcTBoM Poccuiickon degepaumm yCcTaHOBMEH aAMUHUCTPATUBHBIA HaA30p U KOTOPble YaCTUYHO UK
MOMHOCTLIO YTPaTUIM CNOCOBHOCTL K CaMOOBCNyKMBAHMIO, MPU OTCYTCTBUN MeOULMHCKUX NPOTUBONOKa3aHWi 1 No
MX JIMYHOMY 3asiBIIEHUIO MPUMHMMAOTCS Ha couunanbHoe oOCcnyXuBaHMe B CTauMOHapHble OpraHusauum
coumanbHoro obcnyXkmBaHMa CO crneumarnbHbIM couManbHbIM OBCNy>XMBAHMEM B MOpPsSAKE, YCTAaHOBNEHHOM
HOpMaTUBHbIMM NPaBOBLIMK akTamu cybbekToB Poccunckon ®enepaumn.

6. Bonpocbl npuema B CTauUMOHApHble OpraHU3auMu CouManbHOro OBCAYKMBAHUA W BBLIMUCKA M3 Takux
opraHusauuii nuu, cTpaaatoLLmxX NCUXMYecKUMmn paccTpoicTeamm, perynmpytoTcsa sakoHoaaTenscTtsom Poccuiickoi
denepaLmmn o NCUXmMaTpUYEcKomn NOMOLLN.

Cratbs 20. Bugbl counanbHbIx yenyr

I'IonyanenﬂM couunanbHbIX YycCnyr C y4eToOM UX wWHOMBUAOYalbHbIX I'IOTpe6HOCTel7I npegocTaBlATCA
cnegywouime suabl coumanbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HaMpaBeHHble Ha NOAAEPXaHWe XU3HeAeATeNbHOCTM nonyyartenen coumanbHbiX
yCcnyr B GbITY;

2) coumanbHO-MeAuLMHCKME, HanpaBfeHHble Ha noadepXaHue M CcoXpaHeHue 340pOoBbs NonyvaTtenew
coumanbHbIX YCryr nyTeM opraHusauum yxoda, OKasaHWsi COAENCTBUSI B MPOBEAEHUM 03[00POBUTESBHBLIX
MEepPONPUSATUIA, CUCTEMATUYECKOrO HAabNIOAEHNS 3a Nofy4YaTeNs MM coumanbHbIX YCryr Ans BbISBIEHWS OTKNOHEHWIA
B COCTOSIHUM UX 3[0POBbS;

3) coumanbHO-NCcUXonormyeckne, NpeaycMaTpmBatoLme okasaHme NOMOLLM B KOPPEKLMU MCUXONOrMYeckoro
COCTOSIHMS norlyyaTenen coumanbHbIX YCNyr Ans agantauuMnm B couuwanbHoOW cpefde, B TOM 4ucre okasaHue
MCUXOMNOrMYEeCcKo NOMOLLIM aHOHUMHO C UCMONb30BaHMeM TenedoHa OOBepUs;

4) coumanbHoO-NefarorMyeckue, HarnpabrieHHble Ha NPOMUNaKTUKY OTKINOHEHWA B MOBEAEHUM U PasBUTUU
NIMYHOCTM Nony4YaTenein coumarbHbIX YCryr, OpPMUPOBaHME Y HUX NO3UTUBHBIX UHTEPECOB (B TOM Ynche B cdepe
Jocyra), opraHusaumio ux J4ocyra, okasaHue NoMOLLM CEMbE B BOCIUTAHUN AeTeil;

5) coumanbHO-TPyAOBbIE, HaMpaBeHHbIe Ha OKasaHue NOMOLUWU B TPYAOYCTPOWCTBE M B pelleHun ApYrux
npobnem, CBA3aHHbIX C TPYAOBOW ajanTtauuei;

6) coumanbHO-NPaBoBbIe, HanpaBrieHHble Ha OKa3aHWe NMOMOLUM B MONyYeHUM PUONYECKUX YCIyr, B TOM
yucne GecnnaTtHo, B 3alUUTe NPaB U 3aKOHHbLIX MHTEPECOB nomny4YaTenei counanbHbIX YCyr;

7) ycnyru B Liensix NoBbILEHNST KOMMYHUKATUBHOMO NoTeHUMana nony4varenen coumanbHbIX YCIyr, UMerLmnx
OrpaHUYeHUs Xn3HeAesATENBHOCTM, B TOM YMCne AeTel-UHBanuaos;

8) cpoyHble coumnarnbHble YCnyru.



CTtaTbs 21. CpoyHble coumnanbHblie yCnyru

1. CpouHble coumarnbHble yCryry BKIoYaoT B cebs:

1) obecneveHune BecnnaTHbIM rOpsIYNM NUTAHMEM U Habopamn NPOAYKTOB;

2) obecneyeHune ogexaon, obysbto U ApyruMn npeameTamm nepBon HeobxoanuMocCTwy;
3) cogencTeme B MOTyYEHUN BPEMEHHOIO XXMUMOro MOMELLEHUS;

4) copenctBvMe B MOMYYEHUM HOPUOMYECKOW MOMOLUM B LENsX 3aliuTbl NPaB M 3aKOHHbIX MHTEPECOB
nony4aTtenen coumarnbHbIX YCIyr;

5) copenctBMe B MNOMNyYEHUM ISKCTPEHHOW MNCUXOMOrMYEcKOW MOMOLUM C MNpUBMEYEHUEM K dTon paboTe
MCUXOSOroB M CBSILLEHHOCITYXUTENEW;

6) MHble CpOYHbIe coLManbHble YCIyri.

2. I'Ipep,OCTaBneHme CPOYHbIX coumnarnbHbIX YCNyr B LendaxX oKka3aHuA HEOTNOXHON MOMOLLN ocyLllecTBndeTcAa
B CpPOKMU, OGyCﬂOBJ’IeHHbIe HYXO0aeMOCTbO nojiydatena counanbHbIX YCIyr, 0e3 cocTaBreHus I/IHD,VIBVID,yaﬂbHOVI
nporpamMmmbl U 0e3 3akno4veHus goroeopa O npefgoctaBlieHUMM counanbHbIX  YCIyr. OcHoBaHueM ansa
npenoctaB/ieHnA CPOYHbIX couMalibHbIX YCNyr ABIAETCA 3adABliEeHME nonydaTtend couualnbHbIX YCIyr, a Takke
nony4yeHne ot MeanuUHCKUX, O6pa3OBaTeJ'IbeIX NN UHbIX opraHmsaumM, He BXOoAALlunxX B CUCTEMY coumanbHOro
O6CJ'Iy)KI/IBaHI/IF|, VIHd.)OpMaLLVIVI O rpaxpgaHax, HyXaakwuwnxca B npenocrtaBfieHUU CPOYHbIX coumnarnbHbIX YCIyr.
I'IonTBepm,qumeM npeaocTaBlieHNA CPOYHbIX CouMalbHbIX YCNyr 4ABnA€TCA akT O npeaoctaBfieHUM CPOYHbIX
coumanbHbIX ycnyr, co,u,epmau.l,mﬁ cBefieHnda O nony4yartene u nocrtaBLMKe 3TUX ycnyr, Bugax npeanoctaBlieHHbIX
CPO4YHbIX couManbHbIX yCnyr, Cpokax, aate u 06 yCcnoBuAax X npenocrtaBiieHUs. AKT O npeanocTtaBlieHNN CPOYHbIX
coumnarnbHbIX yCnyr noarBepxxagaeTcqd noanmncbio X nonyyartend.

CrtaTtbsa 22. ComencTBME B NpepocTaBNeHN MeAULIMHCKOMW, NCUXONOrMYecKon, negarormyeckon, 1opuanyeckomn, coumanbHom
NOMOLLUMU, HE OTHOCSLLENCS K coLmanbHbIM ycrnyram (couuanbHoe ConpoBoOXaeHue)

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM YUCHE POAUTENSAM, ONEKyHam, MonevymTensm, UHbIM 3aKOHHbIM
npeacraBMTendaM HeCOBEpLUEHHOMNETHNX AeTen, OKasblBaeTCsd COoOeWCTBME B MpedocTaBfieHuM MeOuUMHCKOW,
NCUXONOrMYecKkon, nedarormyeckon, HPUOMYEeCcKOn, couuanbHOW MOMOLUKM, He OTHOCHLLENCS K coumarbHbIM
ycrnyram (coumanbHOe COMNpPOBOXAEHMNE).

2. CoumanbHoe COMpOBOXAEHUE OCYLLECTBMSETCA MyTEM NPUBIIEYEHUs] OpraHuM3auMii, NpPeaoCTaBnSOLLIMX
Takylo MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOrO B3aMMOENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacTosLero
depepanbHoro 3akoHa. MeponpusiTuss No couuanbHOMY COMPOBOXAEHWUID OTpaxaktTcs B WHAWBUAYarbHOW
nporpamme.

Fnaea 7. OPFTAHU3ALUUA NPEAOCTABNEHNA COUMANBHbIX YCNYT

CrtaTbs 23. OpraHvsauum couuanbHOro obcnyxmsaHus

1. OpraHu3auusimm coumarnbHOro o6CnyXMBaHUS SBNSIOTCA OpraHM3auuu, OCYLLECTBASOLIME couManbHoe
obcnyxuBaHue Ha [OMy, MOnycTauMoHapHoe coumanbHoe obcnyxuBaHue, CcTauMoHapHoe couuarnbHoe
obcnyxnBaHue.

2. Opranusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuinckon degepaumm co3garTcss U
OENCTBYIOT C Yy4eTOM MEeTOOUYECKMX PeKoOMeHAauuMi no pacyeTy noTpebHocTen cybbekTtoB Poccumnckom
depepaumm B pasBUTMU CETU OpraHM3auuin coumarnbHOro obCnyxvMBaHMS U B COOTBETCTBMM C MpaBuiaMmu
opraHm3aumm gesiTenbHOCTM OpraHn3auunin coumarnbHOro 00CNyXXNBaHNS, NX CTPYKTYPHbLIX NogpasaeneHni.

3.B rocyaapcCTtBeHHbIX opraHmsaundax coumanbHOro 06CJ'Iy)KMBaHVIF| co3gakoTcA nonevynTenbCkne CoBeThl.

4. CTpykTypa, nopsigok OpMMPOBaHUsl, CPOK MOFHOMOYMIA, KOMMETEHLUMA MOMEeYMTENbCKOro coBeTa WU
nopsaoK MPUHATUAS UMM PELUEHWIA OMNpefensitoTcs YCTaBOM OpraHvM3auuy coumanbHoro obcnyxuBaHus B
COOTBETCTBUM C 3akoHoAdaTenbcTBOM Poccuiickon ®epepaumm Ha OCHOBaHUM NPUMEPHOTO MOMOXEHUS O
NonNeYnTeNbLCKOM COBETE OpraHM3aLnum coLmanbHoro 06cnyxumBaHus.



CTtaTbs 23.1. He3aBuCcMMas oLeHKa Ka4yecTBa YyCIIOBUIA OKa3aHUA yCNyr opraHu3auusiMu coumnanbHOro o6cnyxuBaHus
(B pen. ®PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucumas oueHka kadecTBa YCIIOBMI OKa3aHWSA YCNyr OpraHu3auusMn coumarnibHoro obcnyxmBaHust
SBNSieTcA OAHOM u3 (opM OOLECTBEHHOrO KOHTPOMNS U MPOBOAUTCSA B LENAX NpegocTaBneHuss nosyydatensam
coumanbHbIX yCnyr WHgopMaumm O KadecTBe YCMOBUIW OKal3aHWsl YCMyr OpraHusaumsiMm CcouManbHOro
obcnyxmMBaHus, a Takke B LeNsX NOBbILUEHNS] KayecTBa UX AeATENbHOCTMY.

(vactb 1 B peq. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucnmas oueHka kadecTBa YCMOBWUW OKa3aHMs YCNyr OopraHv3aumsiMy coumarnbHOro obenyxmBaHus
npegycmaTpusBaeT OLEHKY YCIIOBUI OKasaHus YCryr No Takum oBLuUM KpUTEPUSM, KakK OTKPbITOCTb U JOCTYNHOCTb
nHdopmaumm 06 opraHuMsauMu CoumanbHOro  OBCMYXUBaHWSA; KOMAOPTHOCTb YCMOBWMA NPeAoCTaBlEHUs
coumanbHbIX YCnyr, B TOM 4YMCfle BPeMs OXuAaHWs npefocTaBneHus ycnyr; AobpoxenaTtenbHOCTb, BEXIMBOCTb
paboTHUKOB OpraHM3aLMmn couManbHOro 0BCNYXMBaHNS; yAOBNETBOPEHHOCTb KAYE€CTBOM YCIIOBUIA OKa3aHUs YChyr,
a TaKke AOCTYNHOCTb YCnyr A4S UHBanuAaos.

(vacTb 2 B peg. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HeszaBucrMmMasn oueHka kavyecTBa YCIOBUIA OKa3aHWs YCryr opraHM3auusiMy coumarnbHOro ob6cnyXmneBaHums
NMPOBOAWUTCS B COOTBETCTBUM C MOSIOKEHUSIMM HacTosiwen cTtatbu. [pu NpoBeAEeHUM HEe3aBMCUMMOWM OLEHKM
KayecTBa YCMOBWUIA OKa3aHUs yCryr opraHM3aunsiMyM coumanbHOro obcnyKuBaHusa UCMNonb3yeTcs o6LLeaoCcTynHas
nHdpopmaums o6 opraHMsaLuUsx columanbHOro 06CnyXXneaHus, pasmelllaeMas Takke B opMe OTKPbITbIX AaHHbIX.
(yactb 3 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uenax cos3gaHus ycrnoBWW AN OpraHumsauumn npoBedeHMs He3aBWCKMMOW OLIEHKWM KavecTBa YCroBWMA
oKasaHus yCryr opraHm3aunsamMm coumanbHOro o6cnyxuBaHms:

1) OOwecTBeHHaa nanata Poccuickon depepaumm no obpalleHuio ynosIHOMOYEeHHOro denepanbHOro
opraHa UCMOSTHUTENBHOMW BRacTu He MO34HEE YEeM B MECHAYHbIA CPOK CO AHS MOSyYeHUs1 yKaszaHHOro obpalleHus
dopmupyeT M3 uucna npegcraButenert obLEepOCCUNCKNMX OOLLECTBEHHbIX OpraHu3alui, CO34aHHbIX B LEensx
3aWuTel NpaB UM  WHTEPECOB rpaXaaH, OOLIEepOCCUMNCKUX OOLECTBEHHbIX OObeAUHEHU UWHBaNWAoOB,
00LLEepOCCUACKMX 0BLLLECTBEHHBIX OpraHu3auun BeTepaHoB O6LLECTBEHHbIN COBET MO NPOBEAEHMIO HE3ABNCUMOM
OLEHKN KayecTBa YCIOBWIA OKa3aHusa YCryr opraHv3aumsmMu couuarnbHOro obcnyxvmBaHus, yupeantenem KoTopbix
apnsieTca Poccuiickas Pepepaumsi, a Takke HerocygapCTBEHHbIMWM OPraHn3auusaMmn coLmanbHoro obcnyxmBaHus,
KOTOpble OKa3biBalT coLManbHble YCNyrn 3a cHeT cpeacTB doedeparnbHOro 6ioaxeTta, U yTBEPXKOAET €ro cocTas.
ObwectBeHHas nanata Poccuiickon Pepepaumm WHOOPMUPYET  YMNOMHOMOYEHHbI  doeaeparnbHbIA  OpraH
NCMNOMHUTENBbHOW BflacTU O COCTaBE CO3[aHHOrO Mnpy 3TOM OpraHe OOLLEeCTBEHHOrO COBEeTa MO NPOBEAEHMIO
He3aBMCMMOM OLEHKN KayecTBa YCMNOBUIA OKas3aHUs yCIyr opraHusaumsmmn coumanbHoro obcnyxmeanus. NepeyeHb
opraHusaumi counanbHOro 00Cny>XMBaHMsi, B OTHOLLIEHUN KOTOPbIX HE NMPOBOAMTCS HE3aBMCUMAA OLIEHKA KavyecTBa
YCITOBWUI OKa3aHUSA UMW YCIyr, YTBEPXKAAEeTCHA YNONMHOMOYEHHbIM dheeparnbHbiM OpraHoOM UCMOSTHUTENBHOW BNacTu
C npegBapuTenbHbiM 06CyXaeHnemM Ha obLeCTBEHHOM COBETE MO NPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTBa
YCIOBWUI OKa3aHWs yCryr OpraHn3aumnsamm counanbHoro obcnyxmBaHums;

2) obuwecTBeHHble NanaTbl cybbekToB Poccuickon degepaummn no obpalleHno ynorHOMOYEHHbIX OpraHoB
McnonHuTenbHOW BracTu cybbekToB Poccuiickon Pepepaumm He NO3gHEE YEM B MECHAYHBIA CPOK CO AHS
nonyyYeHns ykasaHHOro obpalleHuss opMUPYIOT U3 4ucna npeacTaBuTenell OOLLECTBEHHbIX OpraHuM3auum,
CO30aHHbIX B LUenaX 3aWuTbl NpaB WM WHTEPecoB rpaxaaH, obwecTBeHHblXx 06beguHEeHun WHBaNUOoB,
00LLeCTBEHHbIX OpraHM3aunii BeTepaHoB OOLEeCTBEHHbIE COBEThLI MO NPOBEAEHUIO HE3AaBUCUMOW OLIEHKWN KayecTBa
YCINOBUIN OKa3aHWs YCRyr opraHvM3aunsiMm couuanbHOro 06CnyXnBaHWs, KOTOPble PacronoXeHbl Ha TEPPUTOPUSX
cybbekToB Poccuickon degepaumm n ydypeaumTensaMmn KOTopbiX SBnsoTcs cydbekTbl Poccuiickon degepaumm, a
TakKe HerocyaapCTBEHHbIMU OpraHM3auusiMy COUMarnbHOrO OOCNyXMBaHWSA, KOTOPbIE OKasblBalOT coumanbHble
ycnyrm 3a cyeT OIOMKeTHbIX accurHoBaHun GrogkeToB cybbektoB Poccunckon depepaumun, U yTBEpXKOaT KX
coctaB. ObuwecTBeHHble NanaTtbl cyobekToB Poccuickon Pepepaumm MHPOPMUPYIOT OpraHbl rocygapCTBEHHOMN
BnacTtu cybbekToB Poccurickon defepaumm o coctaBe CO3[aHHbIX NPy 3TUX opraHax OOLLEeCTBEHHbLIX COBETOB MO
NPOBEAEHUIO HE3aBMCMMOW OLIEHKM KavecTBa YCIMOBMW OKal3aHuMs YCMyr opraHuM3aumsiMM  couunanbHOro
obcnyxnBaHus.

(vacTb 5 B peq. ®epepansHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 00OLlEeCTBEHHOrO coBeTa Mo npoeseaeHuto HEe3aBUCMMOWN OLEHKM KayecTBa yCﬂOBI/IIZ OKa3aHusa



YCIyr opraHusaumsiMm coumanbHoro obcrnyxmBaHus (ganee - OOLECTBEHHbIN COBET MO HE3aBUCUMOWM OLEHKe
KayecTBa) yTBeEpXXOaeTcsi CpokoM Ha Tpu roga. lNpu dopmupoBaHun o6LLIECTBEHHOrO COBETa MO HE3aBUCUMMOM
OLlEHKE KayecTBa Ha HOBLIN CPOK OCYLUECTBNSETCA W3MEHEeHWe He MeHee TpeTu ero coctaea. B cocrtae
obLLecTBEHHOr0 coBeTa MO HE3aBMCUMOM OLIEHKE KayecTBa He MOryT BXOAWTb MPEACTaBUMTENU OpraHoB
rocyfapCTBEHHOW BNacTh, obLLeCTBEHHbIX 06beANHEHUN, OCYLLECTBISIOWNX OeATENBHOCTL B chepe coumanbHOro
obcnyxmBaHusl, a Takke pykoBoauMTenu (MX 3amectTuTenu) u paboTHWKM OpraHu3auun coumanbHOro
obcnyxumBaHus. Mpn aToM OBLLECTBEHHBIM COBET MO HE3aBMCMMOW OLEHKEe KayecTBa NpuBReKaeT K CBOen paboTe
npeactaBuMtenen OOLLECTBEHHbIX 0ObeAWHEHWIN, OCYLLECTBASAWMX OeATeNbHOCTb B cepe coumansHoro
obcnyxumBaHus, obLlecTBeHHON nanatbl Ang obcyxaeHns n opMMpoBaHNs pesynbTaToB Takon oueHKku. Yucno
YneHoB OOLLECTBEHHOrO coBeTa MO HE3aBMCUMOW OLIEHKE KayecTBa He MOXeT ObiTb MeHee YeM MSATb YENOoBeK.
UneHbl 06LLECTBEHHOrO COBETA MO HE3aBMCMMOW OLIEHKE KayecTBa OCYLIECTBMNAT CBOK AEATENbHOCTb Ha
o0LecTBeHHbIX Havanax. WHdopmaums o [edATenbHOCTM COOTBETCTBYHOLLEro OOLEeCTBEHHOrO COBeTa Mo
HEe3aBMCMMOW OLEHKe KayecTBa MNOANEXUT pasMelleHnto B cetn "WHTepHeT" Ha oduunanbHOM cante
COOTBETCTBEHHO YMOJIHOMOYEHHOrO dhefeparnbHOro opraHa WCMOSTHUTENbHOW BNAacTW, OpraHa WCMNOSIHUTENbHOWN
BnacTu cyobekta Poccunckon degepaumn.

(vacTb 5.1 BBegeHa depepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. lNMonoxeHne 06 0OOLLECTBEHHOM COBETE MO HE3aBMCMMOW OLIeHKE KadecTBa YTBEpXOaeTCsi opraHoMm
rocyAapCTBEHHOM BNacTU, NpM KOTOPOM CO3aH yKa3aHHbI OBLLECTBEHHLIN COBET.
(4acTb 5.2 BBegeHa PepepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

6. [llokasatenu, xapakTepusylolme ob6lmMe KpUTEPUM OLIEHKU KayecTBa YCMOBWUIA OKasaHusl ycryr
opraHusaumsiMu coumanbHoro obCcny>KMBaHusl, B OTHOLLEHUM KOTOPbIX NPOBOANTCS He3aBMCMMAas OLieHKa KayecTBa
YCINOBUI OKasaHWsi UMW YCNyr, YCTaHaBMMBAKTCSA YNONHOMOYEHHbIM (hefepanbHbiM OpraHoOM WCMOSHUTENbHOWN
BMacTu C NnpefBapuUTeNnbHbIM 00CyXAeHnemM Ha 06LLECTBEHHOM COBETE MO HE3aBUCUMOW OLeHKe KayecTBa.

(4acTb 6 B peg. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepanbHbii 3akoH oT 05.12.2017 N 392-93.

9. HesaBucumas ouLeHka KayecTBa YCNOBUIM OKa3aHWUsl YCIyr OpraHn3aumsimm coumarnbHOro obcnyXmBaHus
NpoBOAMTCS OOLLECTBEHHbIMW COBETAMM MO HE3aBUCUMMOM OLIEHKE KayeCTBa He 4alle Yem OoauH pas B rog u He
pexe 4eM OAVH pa3 B TpY rofa B OTHOLUEHUM OAHOM M TOW Xe opraHmM3auuu.

(vacTb 9 B peq. ®PegepansHoro 3akoHa oT 05.12.2017 N 392-03)

10. O6LWecTBEeHHblE COBETbI MO HE3aBMUCUMOW OLIEHKEe KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenensioT nepedHn opraHu3auuii coumanbHOro OOCMYXMBaHMS, B OTHOLLEHWM KOTOPbIX MPOBOAMTCS
He3aBUCKMas OLEHKa;

2) NpUHUMAOT y4acTMe B PacCMOTPEHMM MPOEKTOB AOKYMEHTaUUM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAapCTBEHHbIX  KOHTPAKTOB,  3aKMOYaeMblX  YMNOIHOMOYEHHbIM  ddeaeparnbHbiM  OpraHoM
NCMOMHUTENbHOW BMAacTu, YNOMHOMOYEHHbIMU opraHamu cybbektoB Poccuiickon depepaumm C opraHusauuen,
KoTOopas ocyulecTBnsieT cbop n 06obLieHne MHopmMauun O KayecTBe YCMNOBUI OKa3aHWsl YCryr opraHuM3auusmm
coumanbHoOro oocnyxmBaHua (ganee - oneparop);

(n. 2 B pea. PegepanbHoro 3akoHa oT 05.12.2017 N 392-$3)

3) ytpatun cuny. - ®egepanbHbinn 3akoH oT 05.12.2017 N 392-93;

4) oCyLLEeCTBNAIOT HE3aBUCUMMYIO OLIEHKY KayecTBa YCIOBMWI OKa3aHWs YCnyr opraHvM3auusimm coumanbHoro
obcnyXmMBaHusi C y4eTOM MHGOPMaLUK, NpeacTaBrieHHON ONepaTopoM;
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTtaBnsAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbIi OpraH WCMOMHWUTENbHOW BriacTy,
YyNoOSIHOMOYEHHbIE oOpraHbl cybbekToB Poccuiickon Pegepaumm pesynbTaTbl HE3aBUCMMOW OLIEHKM KadecTBa
YCINOBUIN OKa3aHWs YCMyr opraHvM3auMsiMM COLManbHOrO OBOCMYXWBaHWSA, a Takke NpeanoXxeHus o6 ynyyleHun
KayecTBa VX AeATenbHOCTU.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknioyeHWe rocyaapCTBeHHbIX KOHTPaKTOB Ha BbINOMHeHWMe paboT, okasaHue ycnyr no cGopy u
0606LLEeHNI0 MHDOpMaLMKM O KayecTBe YCIOBUIA OKasaHMsl yCryr opraHu3auusiMy couMaribHOro 06CMyXMBaHUS
OCYLLECTBNAETCA B COOTBETCTBMU C 3akoHoaaTenbcTBoM Poccuiickot defepauum O KOHTPaKTHOM cucTeMe B



ccepe 3akynok TOBapoB, paboT, ycnyr ansg obecrnevyeHust TroCyAapCTBEHHLIX W MYHUUMMANbHBIX  HYXA.
YNONMHOMOYEHHbIN dheaepanbHbIil opraH UCMOSTHUTENBHOW BIACTW, YMNOSIHOMOYEHHbIE OpraHbl rocyaapCTBEHHON
Bnactun cyobektoB Poccunckon ®depepaumm no pesynbTaTaM  3aKMlOYEeHUs FoCyQapCTBEHHBLIX KOHTPAKTOB
ocdopmMnaOT pelweHne 06 onpegeneHun onepartopa, OTBETCTBEHHOro 3a cbop m obobuieHne mHdopmaumm o
KayecTBe YCMOBWW OKa3aHWsl YCNyr opraHu3auusmMu couunansHoro obcnyxmnBaHus, a Takke npu HeobxoaumocTu
nNpefocTaBnslOT — onepaTopy  OOLWEeOCTYynHY0  UHOpMaumMio O  AEeATEeNbHOCTW  [aHHbIX  OpraHusauum,
hopmMupyemMyto B COOTBETCTBUU C FOCYLapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B crny4ae,
€Cny OHa He pasMellleHa Ha ouLMansHOM canTe opraHusaumn).

(vactb 11 B peq. ®enepansHoro 3akoHa ot 05.12.2017 N 392-03)

12. lMocTynuBlaa COOTBETCTBEHHO B YMOSHOMOYEHHbIN defepanbHbli OpraH UCMOMHUTENBHOW BRacTw,
YMNOJSTHOMOYEHHbIE opraHbl cybbekToB Poccunckon degepaumm MHpopMauusa o pesynbTaTtax He3aBUCUMOW OLLEHKN
KayecTBa YCNOBMW OKas3aHUSA YCNyr opraHu3aumsiMM cOLManbHOro OBCMYXMBaHWUA MOANEXUT 0bs3aTenbHoMY
pPacCMOTPEHUIO YKa3aHHbIMW OpraHamMy B MECSYHbI CPOK W Y4YUTbIBAETCA UMK Mpu BbipaboTke Mep Mo
COBEpPLUEHCTBOBAHUIO AEATENbHOCTU OpraHn3aunin coumanbHOro obCnyKMBaHUS M OUEHKe AeSTeNbHOCTU WX
pykoBoAUTENEN.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. NMHdpopmauus o pesynbTatax He3aBUCMMOM OLLEHKU KayecTBa YCMOBWUMA OKa3aHus YCryr opraHnsaumsamm
coumanbHOro obCnyXMBaHNs pasmeLLaeTcs COOTBETCTBEHHO:
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynomHOMOYEHHbIM dedeparibHbiM OpraHOM WCMOMHUTENbHOW Bnactu Ha oduunanbHOM cawnte Aans
pasMeLleHns nHopMaLmMmn 0 rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX YYpexaeHnsx B cetn "ntepHeT";

2) ynornHoMo4eHHbIMK opraHamu cybbektoB Poccuiickon Pepepaumm Ha cBoux oduumanbHbiX cantax u
oduymansHOM canTe Ans pasmeLleHnst MHhopMauumn O rocy4apCTBEHHbIX M MYHULMNANBbHBIX YYPEXOEHUAX B CETU
"nTepHeT".

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB uWH(popmauuym O pesynbTaTtax He3aBWCMMOMW OLEHKM KavecTBa YCMOBUW OKasaHus ycnyr
opraHm3aumsamMm coumanbHoro obcnyxmBaHus, Bknovas eguHbie TpeboBaHMs K Takon Hdopmaumm, 1 NopsaokK ee
pasMeLleHns Ha oduuManbHOM caiTe AN pasMelleHusl MHPOPMaLMM O roCygapCTBEHHbIX M MyHUMLMUMNANbHbIX
yupexaeHuax B cetu "MIHTepHeT" onpefensaoTca ynonHomoveHHbIM [paButensctBom Poccuickon depepauum
dhegepanbHbIM OpraHoM UCMOSNTHUTENBHONM BNACTU.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YNONHOMOYEHHbIN hedeparnbHbIi OpraH UCMONHUTENBHOW BNAcTu, YNONHOMOYEHHbIE OopraHbl CybbekToB
Poccuiickon ®epepaummn 1M opraHusaumm couumanbHoOro obcnyxuBaHusi obecnedmBatoT Ha CBOMX odmumanbHbIX
cantax B ceTu "NHTepHeT" TexHWYeckyld BO3MOXHOCTb BblpaXXeHWs MHEHWR noryyaTensamu ycrnyr U WHbIMU
rpaxgaHamu o KayecTBe YCIOBUA OKa3aHWs 3TUX YCNYr.

(B peq. ®epepansHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobrnogeHvem npoueayp NpoBeAeHUs He3aBUCUMOWM OLEHKM KayecTBa YCMOBMWI okasaHusl
ycnyr OopraHusauusiMm coumanbHOro O6CnyXXMBaHUS OCYLLECTBNSETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuickon ®egepauun.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOAMTENWN rOCY0APCTBEHHbBIX OPraHn3aLmnin coumanbHoro obCcny>xmBaHuss HECYT OTBETCTBEHHOCTb 3a
HEeNpUHATNE Mep MO YCTPaHEHUI0 HeLOCTaTKOB, BbISBMIEHHbIX B XO4e HE3aBUCUMOW OLIEHKW KavecTBa YCroBUK
OoKasaHusi YCNnyr opraHuM3aumsiMm coLmarnbHOro obenyxmBaHusi, B COOTBETCTBUM C TPYAOBbIM 3aKOHOL4ATENbCTBOM.
B TpymoBbiXx [oroBopax C pPYyKOBOOUTENSAMU OpraHu3aumi coumanbHOro obcnykuBaHus B nokasartenuv
aphekTMBHOCTM paboTbl PYKOBOAUTENEN BKIOYAKTCS pe3ynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa YCIOBWUWA
OoKasaHus yCryr opraHn3auusammn coumanbHOro 06CnyXnBaHus 1 BbIMOSTHEHMS NIlaHa No YCTPaHEHUIO HEJOCTaTKOB,
BbISIBNIEHHbIX B XOAE TaKOW OLIEHKM.

(vacTb 17 BBegeHa deaepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBMCMMOW OLEHKM KayecTBa YCNOBMIW OKasaHWs ycnyr opraHv3aumsMy coumarnbHOro
00CNyXMBaHMSA Y4YUTBIBAKOTCA NPU oueHKe 3PPEKTUBHOCTN OEATENbHOCTU PYKOBOAWUTENS YMOSTHOMOYEHHOrO
degepanbHOro opraHa WCMOMHMTENbHOW BNAcTW, BbICWUWX AOMKHOCTHbIX §vy,  (pykoBOoguTENnen BbICLUMX
MCMNOMHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW Bnactu) cybobektoB Poccunckon ®degepauum v pykoBogutenen



OpraHoB MCMOSHUTENbLHOW BNacTu cyobekTtoB Poccuiickon ®epepauuum.
(vacTb 18 BBegeHa dPeaeparnbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CTaTbs 24. UHchopMaUMOHHbIe cUCTEMbI B cdpepe coumanbHOro o6cnyxmBaHus

1. NHdopMaumMoHHBIMM cucTeEMamMy B ccdepe coumanbHoro obenykuBaHus (danee - MHOPMaLUOHHbIE
CUCTeMbI) OCyLLecTBRsiloTCS cOop, xpaHeHue, obpaboTka M npegocTaBneHne WHGoOpMauMu O MoCTaBLUMKaX
coumanbHbIX ycrnyr (peectp MOCTaBLUMKOB COUManbHbIX YCIYr) U O MonyyaTensix coumanbHbIX YCnyr (peructp
nonyvarenen coumarnbHbIX YCyr) Ha OCHOBaHWUM AaHHbIX, MPeACTaBNsAeMbIX NOCTABLLMKAMM COLMAnbHbIX YCIyT.

2. Onepatopamu WHMOPMALMOHHBLIX CUCTEM SABMSIOTCS YMNONMHOMOYEHHbIN OpraH cybbekta Poccuickon
depepaumm n  opraHuM3auumn, C KOTOPbIMM YyKasaHHbLI OpraH 3akno4vuMn  AoroBopbl 00  akchnyataumm
WHOPMALIMOHHBIX CUCTEM.

3. UMHdopmaums, cogepxalascsa B MHPOPMALMOHHBLIX CUCTEMAX, UCMONb3yeTcs B LENsSX MOHUTOPUHra
coumanbHOro obCnyXmBaHus, OCYLLEeCTBNEHUS roCcygapCTBEHHOr0 KOHTpons (Hags3opa) B cdepe coumanbHOro

obcnyxmBaHnss B COOTBETCTBMM CcO cTatben 33 Hactoswero ®deaepanbHOro 3akoHa WM B MHbIX LeEnsXx,
onpeaeneHHbIX 3akoHodaTenscTBom Poccuickon ®egepauun.

CTtaTbs 25. PeecTp nocTaBLMKOB couManbHbIX yCnyr
1. PeecTp noctaBLUMKOB coumanbHbix yenyr popmupyetcs B cybbekte Poccuiickon degepaunm.

2. BknioyeHne opraHusauum coumanbHOro obCnyKMBaHUA B pPeecTp MNOCTaBLUMKOB COLMANbHbIX YCAyr
oCyLLecTBMNAeTCA Ha JOOPOBOSbHON OCHOBE.

3. PeecTp nocTaBLUMKOB coLMarnbHbIX YCNYr COAEPXMUT CReayoLLyo nHhopMaumio:
1) permcTpaumoHHbIN HOMEpP YYETHOW 3anucy;
2) nonHoe u (ecnu MMeeTcs) COKpaLLeHHOe HauMeHOBaHWe MNOCTaBLUMKa coLmarbHbIX YCIYT;

3) parta rocygapCTBEHHOW peructpauuu Ipuaudeckoro nuua, WHAMBMAYanbHOro npeanpuHuMaTens,
ABMSIOLLNXCS NOCTaBLUMKAaMM coLmarnbHbIX YCIyr;

4) OopraHnsaunoHHO-NpaBoBas cbopma NoCTaBLMKa coumanbHbIX yCcnyr (LI,J'IFI ropnanyecKkmnx J'IVILI,);

5) agpec (MecTo HaxoXAeHWUs, MEeCTO NPeAoCTaBleHNsl colmanbHbIX YCNyr), KOHTaKTHbIA TenedoH, agpec
3MEKTPOHHOM NOYTLI MOCTABLLMKA COLManbHbIX YCNyr;

6) dhamunus, nMs, OTYECTBO PYKOBOAUTENS MOCTaBLUMKA COLManbHbIX YCNYT;
7) nHdopMaums 0 NULEH3NSAX, UMEIOLLUXCS Y NMOCTaBLUMKa colmarnbHbIX YCryr (npy Heo6XxoaUuMocCTw);
8) cBegeHust o hopmax coLmanbHOro 00CNyXMBaHUS;

9) nepeyeHb MpefOCTaBMSEMbIX COLMAnbHbIX ycnyr no ¢gopMam coumanbHOro 06CnyXuBaHus U Buaam
coumanbHbIX YCryr;

10) Tapudbl Ha NpegocTaBnsieMble coumarnbHble ycryri no popmam coumnanbHOro obcnyxmBaHus U Bugam
coumanbHbIX YCryr;

11) nHcbopmaums 06 obLEM KONMYecTBe MecCT, NpeAHasHauYeHHbIX ANS NpefocTaBneHust coumarnbHbIX YCyr,
0 Hanu4mMmn cBoBOHbIX MECT, B TOM YMcrne no popMam coLpmanbHOro o6cnyxmnsaHus;

12) nHdpopmauus 06 ycrnoBusix NpeaocTaBneHns coumarnbHbIX YChyr;
13) nHpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;
14) nudopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLMAnbHbIX YCIYr 3a nocrnegHne natb nerT;

15) nHas nHdbopmauus, onpegeneHHas NpasutenscteoMm Poccunckon ®eaepauun.



4. PeecTp NOCTaBLUMKOB couuMarnbHbIX ycryr B cybbekte Poccuinckon ®Pefepauuu pasmellaeTcd Ha
oduumanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccunckon ®depepaumm B cetn "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccunckon Pegepaumm.

5. MocTaBLUMK coumanbHbIX YCyr ¢ MOMEHTa ero BKIOYEHUSI B PeecTp MOCTaBLUMKOB COLMAmbHbIX ycnyr
HeceT OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb M akTyarnbHOCTb MHDOPMALLMK, COAepXKaLLENcsl B 3TOM peecTpe.

CrtaTbs 26. Pernctp nonyvartenen couumanbHbIX ycnyr

1. Pernctp nonyyatenen couuanbHbiX ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHUM AaHHbIX, NpefoCTaBNsAeMbIX NOCTaBLUMKAMU COLMarbHbIX YCIYT.

2. Peructp nonyuyatenen couuasnbHbIX YCNYr COAEPXUT Creaylowylo WHdopMaumio o nonydyartene
coumarnbHbIX YCNyr:

1) perncTpaunoHHbI HOMEP YY4ETHOW 3anucu;

2) hamununs, ums, OTHECTBO;

3) AaTa poxaeHus;

4) non;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIA TeNedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYaNbHOIO NMULEBOrO CYETa;

7) cepud, HoMep nacnopTta U1 gaHHble MHOIo AOKYMEHTa, yooCTOoBEpPALWEro JIndHOCTb, AaTta Bblaavyn 3TUX
AOOKYMEHTOB N HanMeHOoBaHME BblAaBLLErNo UX opraHa;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBeHn CoLnanbHbIX YCIyT;
9) nata ocopMneHns U HOMep UHAMBUAYATbHOW NPOrpaMMbl;

10) HaumeHOBaHWe MOCTaBLUMKA WMM HaAVMEHOBAHWSI MOCTaBLUMKOB COLMarbHbIX YCNyr, peanuayloLimx
NHOMBMAYarnbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCNyr, MPegoCTaBeHHbIX Y NPedoCTaBNseMbIX NOMyYaTento coumanbHbIX YCryr
B COOTBETCTBMM C 3aK/lOYEHHbIM [OrOBOPOM O MpedoCTaBMeHWu coumarnbHbIX YCyr C ykasaHueM Tapudos,
CTOMMOCTW coUMarbHbIX YCRAyr And nonyyatens couuanbHbiX —YCAYr, WCTOYHWKOB (PUHAHCUPOBAHWS,
NepuoanyHOCTU 1 pe3ynbTaToB UX NPedoCTaBneHuns;

12) nHas nHdpopmauus, onpegeneHHas MNMpasutensctBom Poccuiickon ®eaepauun.

CrtaTbs 27. TpeboBaHuUsA K NOPAAKY NpefoCTaBreHUsA coumanbHbIX yCnyr

1. MNMopsiaok NpeaocTaBneHust coumarnbHbiX yeryr obsizaTteneH Ans UCNOoMHeHNst NOCTaBLUMKaMU COLManbHbIX
YCRyr.

2. nOpﬂﬂ,OK npenocrtaBliieHnAa couuarnbHbIX  yCnyr YyCTaHaBlMBaeTCA MO (bopmaM couunanbHoro
O6Cﬂy>|(l/IBaHl/I$|, BMgam coumnarnbHbIX yCIyr U BKIOYaeT B cebs:

1) HaMMeHoBaHWe counarnbHOW YCIyru;

2) cTangapT counanbHOM YCryru;

3) npaBuna npegocTaBneHns coumnansHon ycnyrn 6ecnnatHo nubo 3a NnaTty Unm YacTUYHYLo Nnarty;

4) TpeboBaHUA K AeATENBHOCTU MOCTaBLLMKA COLManbHON ycrnyrn B cdhepe coLmarnbHOro 00CNyXMBaHWS;

5) nepeyeHb [OOKYMEHTOB, HeoOXoOUMbIX ANsi NPefoCTaBMEHUs couunarnbHOW YCMyru, C YyKasaHuem

OOKYMEHTOB 1" I/IH(*)OpMaLI,I/II/I, KOTOpble AOO0JIDKeH npeactaBuTb MnoJliydaTternb coumarnbHomn ycnyrun, U OOKYMEHTOB,
KOTOpble noanexart npeacrtaBfieHNo B paMKax MeXBeOJOMCTBEHHOIo I/IHCbOpMaLI.I/IOHHOFO B3aMMOAENCTBNA UMK



npeacTaBnstoTCA nonydarenem coumnanbHOW yernyrn no cO6CTBEHHON NHULMATUBE;
6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (hOpMbI COLManbHOro 06CnyXnBaHms, BUAOB COLMATbHbIX YCIYT.
3. CtaHgapT coumnanbHOW yCnyru BKoyaeT B cebs:
1) onucaHne couunaneHOW yCcnyru, B TOM Yucrne ee oobem;
2) cpoku npegocTaBneHns coumansHOn yenyru;
3) noayLueBon HopmaTnB (MHAHCUPOBAHUS CoLManbHOM YCIyru;
4) nokasaTenu Ka4yecTBa U OLLEHKY pe3ynbTaToB NPeaoCTaBNeHNs CoLnanbHON YCnyru;

5) ycnoBua npenoctaBlieHuA counanbHon ycnyrun, B TOM 4ucne ycrnoBuda OOCTYNHOCTU npenocTtaBlieHUA
counanbHon ycnyrun ona niBanungoB U Apyrux nmu ¢ y4etom OFpaHVI'-IeHVIVI NX Xn3HeaeATeribHOCTU;

6) WHble HeobxoamMmble Ans npegoctaBlieHus coumanbHomn YCINyru nosfioxXeHu4.

CrtaTbsa 28. MexBegoMCTBEHHOE B3aumMoAeWCcTBUE NpY opraHusauum couuanbHoOro obcnyxumBaHusi B cy6bekte Poccuinckomn
Pepepauun

1. MexBeOoMCTBEHHOE B3aMMOAENCTBME NPV oOpraHu3auum coumanbHoro obcnyxmeBaHusa B cybbekTe
Poccuinckon ®epepaumy 1M coumanbHOrO  COMPOBOXOEHUS  OCYLUECTBMSETCA Ha OCHOBE pernameHTta
MEXBEAOMCTBEHHOIO B3aUMOLEWNCTBWS, OMnpedensiolero coaepXaHne W Mopsgaok OeVcTBMA  OpraHoB
rocygapcTtBeHHon Bractu cybbekta Poccunckon ®degepauum B CBA3M C peanusaumen NonHoMoumi cybbekra
Poccuiickon ®egepaumm, ycTtaHOBNEHHbIX HacToswmuM degeparnbHbIM 3aKOHOM.

2. PermaMeHT MeXBeJOMCTBEHHOrO B3aUMOLENCTBUSA OnpeaenseT:

1) nepeyeHb OpraHoB rocygapcTBeHHOW BriacTu cybwbekta Poccuiickon ®Pepepaumun, OCyLLECTBASOLMX
MEXBeJOMCTBEHHOE B3aUMOLENCTBUE;

2) Bugbl AeATenbHOCTM, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHoOW Bnactu cybvekta Poccumnckon
degepaumu;

3) nopagok n opMbl MEXBELOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHua Kk cogepxaHuo, opMam N ycrnoBuam obmMeHa UHgopmaumen, B TOM YUCTE B SMEKTPOHHOM
topwme;

5) MexaHn3mMm peann3auunmn Meponpvaw?l no counaribHOMY COMNpOBOXOAEHUID, B TOM 4YUCEe NopAaoK
npuenevyeHnda opraHm3aL|,v||7| K ero oCyLlecCTBIIEHUIO;

6) nNopAdOK OCYLLEeCTBNEHUS TrOCyAapCTBEHHOrO KOHTPONs  (Hadsopa) U OUEHKM  pesynbTaToB
MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS.

Cratbs 29. MpodunakTuka 06CTOATENLCTB, 0OYCNOBNUBAIOLWNX HYXXAAEMOCTb rpaXaaHMHa B counaribHOM 06CnyXuBaHumn

1. lMpodmnaktuka 0BCTOATENBLCTB, OOYCNOBMAMBAKLINX HYXOAeMOCTb rpaxaaHMHa B  couuanbHOM
o6CcnyXnBaHWMK, OCYLLLECTBISETCA NYTEM:

1) obcrnenoBaHUs YCMOBUIA KU3HELAESATENbHOCTU paxAaHuHa, OnpefenieHnst MNPUYMH, BRAUSIIOWMUX Ha
yXyALleHne 3TUX yCroBuiA;

2) aHanusa [aHHbIX FOCYAApCTBEHHOW CTaTUCTMYECKOM OTYETHOCTW, NPOBEAEHUS NpW HeobXoaMMOCTH
BbIGOPOYHBIX COLIMONONMYECKMX ONPOCOB.

2. Meponpustus no npodunaktuke o0CTOATENbLCTB, OOYCMNOBMMBAKLWNX HY)XOAEMOCTb rpaXhaHuHa B
coumanbHOM OBCNY>XMBaHUW, OCYLLECTBMSAIOTCA B TOM YMCIE B pamKax PeroHarbHbIX NPOrpamMm COLMarbHOro
obcnyxMBaHuUs, YTBEPXXAEHHbIX OpraHaMn rocygapcTBeHHOM BriacTu cybbekToB Poccuinckon ®epepauum.

Fnaea 8. ®PUHAHCUPOBAHUE COLIMAJIbHOIO OBCNY>XUBAHUA N YCNOBUA
OMNATbI COLUUANDBbHBLIX YCIYT



CraTtbsa 30. ®uHaHcoBOe obecneyeHne couuanbLHOro o6cnyxnBaHus

1. icTouHmMKkamMm omHaHCOBOro obecneveHms coumanbHOro O0CNyXMBaHNS ABNSAOTCS:
1) cpencTtBa GrompkeToB BrogkeTHOM cuctembl Poccuiickon ®epepauuu;

2) 6naroTBopuTENbHbIE B3HOCHI M NOXEPTBOBAHNS;

3) cpencTBa nonydyatenen coumanbHbIX YCIyr npu NpenocTaBfieHWM COUManbHbIX YCryr 3a nnaty wuim
YacTUYHyto NnaTy;

4) poxodbl OT npeanpuHUMaTEnbCKOM W MHOW NPUHOCALLEN [O0XOA4 AEeATENbHOCTW, OCYLLEeCTBASEMOMn
opraHusaumsiMmn coumnanbHOro obcnyXMBaHus, a Takke UHble He 3anpeLLeHHble 3aKOHOM UCTOYHUKU.

2. ®uHaHcoBOe obecneyveHne AesTENbHOCTU OpraHu3auuii coumarnbHOro OBCNyXMBaHWS, HaXOASLLMXCS B
BeaeHun deaepasnbHbiX OPraHOB WCMOMHWUTENBbHOW BRACTW, OCYLLECTBMSETCA B COOTBETCTBUM C OHOOKETHLIM
3akoHogaTenscTBoM Poccuiickon denepaumm 3a cyeT cpeacTts dpeaepaneHoro 6rooxkeTa, a Takke 3a CHeT CpeacTs
nonyyatenemn coumnanbHbIX YCNyr Npu NpeaocTaBneHnn coumanbHbIX YCIyr 3a nnaTy Unm YacTUYHyio nnaTy.

3. ®uHaHcoBoe obecneveHne [eATENbHOCTM OpraHu3auuin couuanbHoro obcnyxmBaHus cybbekTa
Poccuiickon depgepaumm OCyLLECTBNSAETCS B COOTBETCTBUMM C OrogKeTHbIM 3akoHogaTenbCcTBOM Poccuiickon
depepaumm 3a cyet cpeacTB GromxkeTa cydbekta Poccuickon ®egepaunmn, a Takke 3a cHeT cpeAcTB nonyyatenemn
coumarnbHbIX YCNyr Npy NpegocTaBNeHUN colpuanbHbIX YCNYr 3a nNnaTy Unu YacTuYHyto nnarTy.

4. ®uHaHcoBoe obecneyeHne NpedocTaBrieHnst colpnanbHbIX YCIyr HEroCyAapCTBEHHBIMU OpraHM3auusmu,
WHOUBMAYaNbHbIMW NPEANPUHUMATENSAMM, OCYLLECTBNALMMY OEATENBHOCTb NO coumanbHOMY 06CnyXnBaHuo, 1
NpeaoCTaBnsWUMM CoLManbHble YCNyrn coLManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMU OpraHu3aumsmMm
OCYLLECTBMSIETCS MyTEM MpefocTaBneHns cybcuaui m3 CoOTBETCTBYHLIEro OromkeTa OIKETHOW CUCTEMBI
Poccuiickon depepaumm B COOTBETCTBUM C OHOMKETHbIM 3akoHoaaTenbcTBOM Poccuiickon Peagepaumm,
NnpoBeAeHUs 3aKynoK coumarnbHbIX YCnyr B COOTBETCTBMM C 3akoHoaaTenbcTBOM Poccuiickon Pepepauun o
KOHTpPaKTHOM cucteMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ans obecneyvyeHusl rocyaapCTBEHHbIX W
MyHMUMNAnNbHBIX HYXXA, a Takke 3a CYET CpeacTB nonyydaTenen coumanbHbIX YCryr npyu npenocTaBrieHun
coumanbHbIX YCNyr 3a NnaTy Uiy YacTUYHyto nnaTy.

5. YnonHoMO4YeHHbI heagepanbHbii OpraH MCMOMHUTENbHOW BriacT, YNOMHOMOYEHHBbIN opraH cybbekTa
Poccuiickon ®egepauun Bnpase npuBnekatb MHblE UCTOYMHUKM (DMHAHCUPOBAHWSA coumanbHOro obcnyxmeaHus, B
TOM YuCne ANA peanu3aunm COBMECTHbIX NPOEKTOB B AAaHHON cdepe.

6. nOpFI,D,OK pacxoaoBaHuA CpeacTs, o6pa303aBumx0$| B pe3ynbTate B3MaHUA niaTbl 3a npegoctaBlieHne
coumanbHbIX yCnyr, yctaHaBnMMBaeTCA:

1) cbepepanbHbIM OpraHoOM WUCMOMHWUTENBHON BRAcTU - ANS OpraHM3auuii coumanbHOro O6ChyKUBaHMWSA,
HaxoAsALWMXCa B BeAeHUU defeparbHbIX OpraHoB UCNOMHUTENBHOW BNacTy;

2) ynoNHOMOYEHHbIM oOpraHom cybobekTa Poccuiickon ®degepauun - Ons opraHM3auui  CouManbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaumm.

7. MopAnok pacxoOoBaHUs CPeacTB, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHus MnaTbl 3a NnpefocTaBrieHve
coumanbHbIX YCNyr, AOMKEH NpedycMaTpuBaTb BO3MOXHOCTb WCMONb30BAHUA 3TUX CPEACTB Ha TEKyLUyio
[esTenbHOCTb, Pa3BUTUE OpraHU3aLy coumarnbHOro 06CnyXUBaHusl, CTUMyNUpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nornyyaeTt couuarnbHble yernyry, npefycMoTpeHHble MHAMBUAOYanbHOW MnporpaMmMmon, y
NOoCTaBLLUMKa UInn nocTtaBLKMKOB colMarbHbIX YCIyr, KOTOPble BKIHOYEHbI B peeCTp NOCTaBLWMKOB coUunarnbHbIX yCcnyr
cybbekta Poccunckon ®egepauum, HO He y4acTBYIOT B BbINOSIHEHUMU FOCYAApPCTBEHHOIO 3ajaHus (3akasa),
NOCTaBLUMKY WK NOCTaBLMKaM coumnarnbHbIX YCNyr BbllMJladnBaeTCA KOMNeHcauunda B pasmMepe M B nopsapke,
KOTOpble onpeaensitoTca HOpMaTUBHBIMY NPaBoOBbLIMKU akTamu cybbekTa Poccunckon ®egepaumu.

Cratbs 31. NpenocraBneHne coumanbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycrnyru B ¢pOpMe couuanbHOro o6CNyKMBaHMS Ha AOMY, B MOJNyCTaLMOHAPHON U
CTauMoHapHoii hopMax coumanbHOro obcnyxuBaHust NpegocTaBnstoTes 6ecnnaTHo:



1) HecoBepLUEHHONETHUM AETAM;

2) nuuam, NocTpagasBlMM B pesynbTaTe 4Ype3Bbl4alHbIX CUTYauUWiA, BOOPYXEHHbIX MEXHAaLMOHAamNbHbIX
(MEX3THUYECKNX) KOH(INKTOB.

2. CouuanbHble ycnyru B hopMe coumanbHOro obcnyxuBaHus Ha AOMY M B NOnyctaumoHapHon dopme
coumanbHoro obcnyxvMBaHus NpegocTaBnsloTcs GecnnaTtHo, ecnyu Ha gaTy obpalleHus cpedHenylweBoW A0XOA
nonyyatenss coumanbHbIX YCMyr, PacCYUTaHHbIA B COOTBETCTBMM C HOPMATWMBHbIMWM MPaBOBbLIMW  aKTamu
Poccuiickon ®epepaummn, HWKe npenenbHOW BEMWYMHBI UMW paBeH MpedeNibHOW BenuYMHe cpegHeayLIeBoro
Joxoda Ans npefocTaBneHns couumanbHblX yenyr 6ecnnaTHO, YCTaHOBMEHHOW 3akoHOM cybbekta Poccumnckon
denepaumm.

3. HopmaTuBHbEIMM NpaBoBbIMU akTamu cybbekToB Poccunckon Pegepaumm moryT BbiTb NpeaycMOTPEHbI
MHble KaTeropum rpaxgaH, KOTopbliM coumanbHble ycnyrm npegocraBnaoTcs 6ecnnaTtHo.

4. Topsiaok onpeaeneHnst cpedHeayLWeBoro Aoxoda Ansd npenocTaBlieHns coumanbHbix yenyr 6ecnnaTtHo
ansa uenen Hactoswero ®enepansHOro 3akoHa ycraHaenueaeTtcd NpasutensctsomM Poccuickon deaepaumm.

5. Pasmep npegencHoW BenuuYMHblI CpeaHeaylWweBoro goxoda Ans NpeaoCTaBreHusl coumarnbHbIX YCryr
GecnnaTHO ycTaHaBnMBaeTCcs 3akoHaMu cybbekta Poccuiickoin denepaunm U He MOXET OblTb HUKE MONYTOPHOM
BEJIMYMHbI MPOXMTOYHOrO MUHMMYMa, YCTaHOBIEHHOro B cyObekTe Poccuiickon Pepepaumn AnNS OCHOBHbIX
coumanbHo-AeMorpaduyeckmx rpynn HaceneHus.

Cratbf 32. OnpegeneHue pa3mepa nnaTbl 3a NnpeaocTaBlieHUe coumnanbHbIX YCNyr

1. CoumanbHble ycryru B popMe couManbHOro obCnyXuBaHWs Ha OOMY M B MOMycTauMoHapHon dopme
coumaneHoro obcnyXnBaHUa NPefoCTaBnAlTCSA 3a NNaty WM YacTUYHYK nnaTy, ecnu Ha gaTy obpalleHus
cpegHeayLleBOW JoX04 nofyyaTenen coumanbHbIX YCMyr, pacCYNTaHHbIN B COOTBETCTBUM C 4acTbio 4 cTtaTbu 31
HacTogLliero dJe,qepaanoro 3aKOHa, npesblllaeT npeaenbHyO BENMM4YNMHy cpeaHeayuweBoro agoxopaa,
YCTaHOBMEHHYI YacTbio 5 ctatbn 31 HacToswero PeaepansHOro 3akoHa.

2. Pasmep exemecA4yHOM nnatbl 3a MNpefoCcTaBfieHMe couunanbHblX ycnyr B opme coumanbHoro
obcnyXvMBaHMa Ha OMY M B MonycTauuoHapHoi doopme coumnanbHOro 06CnyXnBaHUa paccynTbIBAeTCA Ha OCHOBE
TapndoB Ha couuarnbHble YCMyrk, HO HE MOXET MpeBbIaTh NATbLAECAT NPOLIEHTOB Pa3HULbl MEXAY BENUYMHOWM
cpegHeayLeBOro JoxoAa noryyartens counanbHOW YCryrm U npeaernbHON BENMYUHON cpefHeayLeBoro oxoaa,
yCTaHOBMEHHON YacTblo 5 ctaTbu 31 HacTosiwero PefepanbHOro 3akoHa.

3. CouwmanbHble ycnyrm B cTauuoHapHoW ¢opMe coumanbHOro OOCNyXMBaHWA MpPenoCTaBnsAlTCs WX
nony4yarenam 3a nnaty unn 4acTudHyro nnaty, 3a UCKIK4YeHunem nonyaneneVl coumanbHbIX yCcnyr, yKka3aHHbIX B
yactax 1 u 3 ctatbm 31 HacToswero PefepansHOro 3akoHa.

4. Pa3mep exXeMmecsidHOM nnaTbl 3a NpPeAoCTaBfieHMEe coumarnbHbIX YCIyr B CTauuoHapHou dopme
coumansHoro obCnyXMBaHUA paccYMTbIBAETCS Ha OCHOBE TapudoB Ha coumasnbHble YCMyru, HO He MOXeT
npeBbilaTb CEeMbOECAT NATb MPOLEHTOB CpefHedylleBOro Jaoxoda nonyyatens coumanbHbIX — YCIyr,
paccYnMTaHHOro B COOTBETCTBUM C YacTblo 4 ctaTbn 31 HacToswero deaepanbHOro 3akoHa.

5. lMnata 3a npegocTtaBlieHne couuanbHbIX Yycnyr npou3BognuTtcA B COOTBETCTBMM C OOroBopomMm O
npegocrtasiieHnn counanbHbIX yCnyr, npegyCMOTPEeHHbIM ctatben 17 HacToswero CDe/J,epaanoro 3aKOHa.

Mnasa 9. KOHTPOI1b B COEPE COLIMAIIbHOIO OBCIYXXUBAHUA

CrtaTbs 33. locyaapcTBeHHbIN KOHTpONb (Haa3op) B ccepe coumanbHOro oo6cnyxmBaHus

1. K OTHOWweHusAM, cBA3aHHbIM C OCYLLECTBMEHMEM FOCYSapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumanbHOro ob6CNyXUBaHWS, OpraHusaumMer u npoBeAEeHMEM MPOBEPOK MOCTABLUMKOB COLMANbHbLIX YCHyT,
npumMmeHsitoTcs nonoxeHus depepanbHoro 3akoHa oT 26 pgekabpss 2008 roga N 294-d3 "O 3awmTte npas
IOPUAMYECKMX UL, U MHOUBMAYanNbHbLIX NpeanpuHMMaTeneit Npyu OCYLLECTBMEHUN TFOCYLapCTBEHHOIO KOHTPOS
(Hagsopa) 1 MyHULMNaneHOro KOHTpons".

2. PervoHanbHbIi rocyaapCTBEHHbIM KOHTPONb B cchepe coumanbHOro 0o6CnyXMBaHUS OCYLLECTBISETCS
YyNONTHOMOYEHHbIM  opraHoM cybbekta Poccuiickon ®egepauum